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Overview

Backup refers to keeping additional copies of data so that we can get back our data in the event of any
accidental data loss. 'Insta Backup Gold' is a complete solution to data backup. It is developed in such a
way that it takes care of every possible aspect of data backup. It creates backup, restores backup,
schedules backup, creates and manages a secure zone for safekeeping of backup image file, mounts /

unmounts backup image and clones hard drives and volumes.

'Insta Backup Gold' creates backup of individual file, entire drive, and mails by creating an image file. All
files included in a backup process are saved in this image file. This backup image can be mounted /
unmounted. The process of mounting creates a virtual drive called 'Insta Drive' that can be opened and
explored just like any other drive on the computer. 'Insta Drive' can be removed by unmounting the

backup image.
'Insta Backup Gold' restores backup image to specified location on the computer.

'Insta Backup Gold' creates 'Stellar Secure Zone' where backup files can be saved. Backup files saved
in this zone are extra safe and virus free as this zone is accessible only by 'Insta Backup Gold'. This
zone is created by making a partition of hard disk using free space available or by trimming unused space
from other drives on the computer. Just like any other partition on the computer, the size of this secure
zone can be increased or decreased. This zone can also be formatted . The added advantages of this
secure zone are - after the creation of 'Stellar Secure Zone', F10 key can be used to boot computer in
case of OS failure and the partition made during creation of secure zone remains even after secure zone

is deleted.
'Insta Backup Gold' clones hard disk and disk volumes easily and quickly.

'Insta Backup Gold' creates 'Rescue Disk' that can be used to boot computer to access backup files in
case operating system (OS) is not working. This 'Rescue Disk' can be a bootable 'Compact Disc' (CD) or
'Digital Versatile Disc' (DVD).

e Simple and user friendly software.

e Creates backup of files/folders, drives and mails at preferred location.
e Schedules backup process.

e Restores backup image files at preferred location.

e Creates and manages 'Stellar Secure zone'.

¢ Clones entire hard disk and volumes.



Mounts backup image.

Unmounts backup image.

Creates 'Rescue Disk'.

Option to boot computer using F10 key in case of OS failure.

Displays and saves log report of process.



What is New in This Version?

In addition to all the previous features mentioned below,
e Simple and user friendly software
e Backup
e Schedule Backup
e Restore Backup
e Stellar Secure zone
e Drive Cloning
e Mount Image
e Unmount Image
e Rescue Disk

e Log report

'Insta Backup Gold' has following new features:

e Enhanced GUI.

e Mail backup.

e |SO image burn ( No need for any third party disk burning tool).
e Option to boot computer using F10 key in case of OS failure.

e 'Search for Files' option in mounted drive.

e 'Shutdown computer' option on completion of process.



Installation Procedure

Before installing the software, ensure that your computer meets the minimum system requirements.

Minimum system requirements

RAM: 1 GB
Hard Disk: 100 MB of free space

Operating System: Windows XP / Vista / Windows 7

To install the software:

Double-click 'InstaBackupGold.exe' executable file to start installation. 'Welcome to Insta

Backup Gold Setup Wizard' dialog box is displayed.

Click 'Next' button. 'License Agreement' dialog box is displayed.

Choose 'l accept the agreement' option. '‘Next' button will be enabled. Click it.

'Select Destination Location' dialog box is displayed.

Click 'Browse' button to select the destination path where the setup files will be stored.

Click 'Next' button. 'Select Start Menu Folder' dialog box is displayed. Choose appropriate

options.

Select 'Create a desktop icon' in 'Select Additional Tasks' to create a desktop shortcut for the

software.

'Ready to Install' dialog box is displayed. Review the entries. Click '‘Back’ if you want to change

them.
Click 'Install’ to start installation. The Installing screen shows the installation process.

After completing the process, 'Completing the Insta Backup Gold Setup Wizard' window is

displayed. Click Finish'.



To continue without restarting your computer, select ‘No, | will restart the computer later' option and
click 'Finish'.

e On successful installation, 'Insta Backup Gold' icon is automatically added to the Task bar on

computer restart and you get the following window on the desktop.

Create Rescue Media
e —

Create Backup

Minimize

e Click Create Rescue Media to create 'Rescue Disk'.
e Click Create Backup to take backup of files.
e Click 'Minimize' to minimize the 'Insta Backup Gold" window.

e Click 'Exit' to remove 'Insta Backup Gold' icon from Task bar.



Starting Insta Backup Gold

To start 'Insta Backup Gold":

e Click Start->All Programs ->'Insta Backup Gold' and select 'Insta Backup Gold'.

e Double-click 'Insta Backup Gold" icon on desktop to launch.

You can also click 'Insta Backup Gold' icon at Taskbar to start creating rescue disk or start taking

backup of files and drives.



User Interface

'Insta Backup Gold' has a very simple and user friendly 'Graphical User Interface' (GUI). It has a single

window where all the options have been provided to let you access its various features.

After launching the program, you will see the interface as shown below:




Options on main user interface

Different options present on the main user interface are as described below:

L5508

Rescue Oisk  Schedule Backup Log Report

1. Rescue Disk: This option lets you create 'Rescue Disk’ that can be used to boot computer in

case of OS failure.
2. Schedule Backup: Use this option to schedule your backup according to your preference.
3. Log Report: Use this option to view, save and clear log report of process.

4. About: Click this option to know help line for different countries, support / buy link, and product

version.

5. Help: Use this option to access 'User Manual' if you face any issue while using the product.
6. Backup:

This option helps you create backup of individual file, entire drive, and mails on

\h’;‘ your computer.
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7. Restore:

M Use this option to restore backup image created by 'Insta Backup Gold' at
specified location.

8. Secure Zone

Manager:
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This option lets you create and manage 'Stellar Secure Zone'.

9. Drive

Cloning:

Use this one to clone your hard disk(s) and volumes.

10. Mount

Image:

- This option helps you mount backup image created by 'Insta Backup Gold'.

11. Unmount

Image:

- Using this option, you can unmount mounted backup image.



How to Order?

Insta Backup Gold'" can be purchased online using a credit card. Please Vvisit,
http://www.stellarinfo.com/data-safety-eraser/instabackup/buy-now.php for more information and to place

an order.

You can find various offers, available at the site to buy the software. For evaluation, you can also

download the latest demo version of the software from the web site.

If you have demo version of the software installed, click 'About' u icon on the main user interface to
open a dialog box as shown below.

Insta Backup Gold

Reach Us

US4 Toll Free (Pre Sales) +1-877-778-6057
LI5A (Post Sales) +1-732-584-Z700
LE (Ewrope) +44-203-026-5%357
Metherlands +31-206-111-188
Australia & Asia Pacific  +61-280149899
wordwide +91-821-395-5509
Skype id stellarsupport
Haome Page Wish Support

Email Sales By Mo

Operating system p are for Windows,
Copyright & 1935 - ormation Systems Lid.

Powerful Desktop Backup Solution

Broduct Yersion: w3,0.0.0
Produck Licersed To: D

[ ewa || register.. |[ o |

Click 'Buy Now' link to go further with the purchasing process.

Once the payment is complete, an activation serial number along with activation details is sent via e-mail.
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How to Activate?

Once the software has been purchased and the 'Serial Key' is received, the software can be activated.

e Start the demo version of the application.

e Click 'About’ U icon on the main user interface. A dialog box containing 'Register' button

opens. Click on 'Register' button. You get a dialog box with two options. By default the second
option is selected.

Feqistration Option

W {731 do not have the registration key

(¥ I have the registration key

[ 0] 4 l [ Cancel

e Click 'OK" and enter 'User Name' and 'Activation Code' in the dialog box that opens as shown
here:

Enter Your Mame & Registration Key

k:\-,n Marne

Fey

(0] 4 ] [ Cancel
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e |If the key entered is valid, confirmation message will appear, click 'OK'. Now, the product is

successfully activated.

Selecting 'l do not have the registration key' option will take you to 'Stellar' web site from where you

can purchase the product.
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Features

'Insta Backup Gold' has a long list of useful features that makes creating and managing backup quite an

easy task.

14

1.

10.

11.

12.

Simple and user friendly software: Its simple wizard based working style guides you through all

the steps of backup and restore process.
Comprehensive Backup: It enables you to create backup of files, hard disk(s), and mails.

Restores from Backup: You can restore full backup, a volume, some files or folders, and mails

at original location or at a location of your preference.

Stellar Secure Zone: To store backup image securely, you can create an isolated partition

completely safe from virus attacks. This partition is known as 'Stellar Secure Zone' .

F10 option: The software gives you option to access your backup image file even if your
computer refuses to boot after OS crash. Just press F10 key immediately after computer is
started. This opens up a 'Restore wizard' through which you can access your backup image file

stored in any hard drive on the computer.

Drive Cloning: This feature allows you to create an exact replica of the source disk or volume.

All the data, formats, and file system in the source disk get copied to the destination disk.

Rescue Disk: The software lets you create bootable 'Rescue Disk' that can be used to boot

system in the event of OS crash.

Password Protection: Backup image can be password protected to prevent unauthorized

access.

Mail Notification: You can set 'Insta Backup Gold' to send an email naotification to specific e-mail

ids on completion of job.

Image Consolidation and Validation: You can set number of incremental/differential backup to
be taken before taking a full backup by setting 'range’ in 'Image Consolidation'. 'Image Validation'

option is for checking correctness of backup image.

Incremental / Differential / Full Backup: You can choose type of backup as per your

requirement.

Saves data anywhere: It enables you to backup your data on any location without any additional
software. You can save backup image to local hard drive, to USB flash drive or can store backup

image in remote computer using LAN.



13.

14.

15.

16.

Backup on a schedule: With 'Insta Backup Gold' internal scheduler, you can schedule backup

according to your preferences ( daily, weekly, or monthly ).

Manage Tasks: This feature enables you to change settings associated with a backup image

according to your choice.
Mount Image: This lets you create a virtual drive on your computer.

Log Report: Log is generated during each process that helps users analyze the process in detail.

You can also save this log report to analyze process at a later stage.
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How to Uninstall the Application?

If ever needed, you can uninstall 'Insta Backup Gold' in two ways:
Click 'Start' -> 'All Programs' -> 'Insta Backup Gold' -> 'Uninstall Insta Backup Gold'. Follow on

screen instructions to completely remove the software, including registry entries from your computer.

Click 'Start' -> 'Control Panel' -> 'Add Or Remove Program'. Select 'Insta Backup Gold' entry from the
displayed list and click 'Change/Remove'. Follow on screen instructions to completely remove the

software, as well as registry entries from your computer.

= You will not be able to restore files, folders and drives from backup image files created by

'Insta Backup Gold' after uninstalling the software from your computer.

= You cannot access 'Stellar Secure Zone' after uninstallation of 'Insta Backup Gold'.
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Stellar Secure Zone

One of the remarkable features of 'Insta Backup Gold' is its ability to create a secure and virus free zone
called 'Stellar Secure Zone' to store backup image files. This zone provides ultimate security to backup
image files as this zone is normally invisible as a drive or folder and can be accessed only through ‘Insta

Backup Gold'. However, it can be seen listed as a folder
e Inthe 'destination window' when user creates backup of files
and
¢ Inthe 'select source window' when user restores files.

Only one 'Stellar secure zone' can be created in a hard disk. There are two ways to create a 'Stellar

Secure Zone":

1. If unused space is available in hard disk then 'Stellar Secure Zone' can be created using this

space.

2. 'Stellar Secure Zone' can be created using space trimmed from logical drives. However, user

can trim space only from drives that have free space available.

This secure zone can be formatted and its size can be increased / decreased. You can also remove
'Stellar Secure Zone' any time to free up space allocated to it. However, you should restore backup
image files stored in 'Stellar Secure Zone' to some other location as after deletion of this secure zone,

files contained in it will no longer be available.

Advantages of 'Stellar Secure Zone"

e Anisolated partition that is safe from virus attacks.
e Accessible to only 'Insta Backup Gold'.

e Option to boot computer using F10 key in case of OS failure( F10 option is available only after

'Stellar Secure Zone' has been created).

Limitations of 'Stellar Secure Zone'":

e In Windows XP, space cannot be trimmed from a drive that has 'File Allocation Table (FAT)' file

system.

e In Windows XP, space cannot be trimmed from a partition that is defined as an active

partition.
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F10 Option

'Insta Backup Gold' lets you use F10 key to boot computer in the event of OS crash. However, this is
possible only after you have created 'Stellar Secure Zone'. F10 option enables you to access your backup
image file stored on your computer even if you are unable to access your computer. All you have to do is
to press F10 key immediately after starting the computer. This opens up a 'Restore wizard', which helps

you access your backup image file and restore it to any location on your computer.

This way, you can even bring your computer back to previous working state provided you have already

created backup image file of drive having OS.
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Rescue Disk

'Insta Backup Gold' lets user create 'Rescue Disk' that can be used to boot system to access backup

image files in the event of OS( operating system )crash.

In case, your operating system (OS) is not working, simply boot your computer using 'Rescue Disk'.
'Rescue Disk' launches the 'Restore Wizard' through which you can restore backup image files. You can
also restore your corrupted OS to previous working state if you have already created backup image file of
drive containing OS.

To create a 'Rescue Disk’, ISO image file of 'Insta Backup Gold' needs to be burned to a '‘Compact Disc
(CD)' or 'Digital Versatile Disc (DVD)'.
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Stellar Support

Our 'Technical Support' professionals will give solutions for all your queries related to 'Stellar' products.

You can either Call Us or Go Online to our support section at http://stellarinfo.com/support/.

For price details and to place the order, click http://www.stellarinfo.com/data-safety-

eraser/instabackup/buy-now.php

Chat Live with an Online technician at http://stellarinfo.com/support/.

Search in our extensive 'Knowledge Base' at http://www.stellarinfo.com/support/kb.php.

Submit enquiry at http://www.stellarinfo.com/support/enquiry.php.

E-mail to 'Stellar Support' at support@stellarinfo.com.

Support Helpline
Monday to Friday [ 24 Hrs. a day |

USA (Tollfree- Pre Sales Queries)USA  +1-877-778-6087

(Post Sales Queries)  +1-732-584-2700
UK (Europe) +44-203-026-5337

Australia & Asia Pacific  +61-280149899

Netherlands Pre & Post Sales Support  +31-208-111-188

Worldwide  +91-921-395-5509
Skype Id  stellarsupport
Email Orders  orders@stellarinfo.com
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Create Backup

'‘Backup' option on the main user interface helps you create backup of entire drive, individual files, and

mails. When you click this option, 'Backup wizard' opens and takes you towards completion of process in

a series of steps.

The steps are:

Opening of Wizard

Selecting Backup Option

Selecting destination

Providing Backup 'Image/Task' name

Providing Password, Mail Notification, Image Consolidation and validation
Scheduling Backup

Processing

Click 'Backup' option to open 'Welcome to create backup wizard!".

Webrome to Create Bachsp Wirsrd (===

Welcome to create backup wizard!

This wizard wall gusdie you through the pracess
of craabing backup smage You can creals a
hackup image of enlre voluma{s) of selkecied
files and lnkders

Ploase click next to continue

The wizard gives you the following options for selecting data for backup:
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e My Computer: This option lets you create backup of entire drive.

This option displays list of volumes present on the computer as shown here:

Select Yolurmes ==
Insta Backup Gold &‘
o
u —_—
Plaase select volume{s)
Volums Todal Space Used Space Type
Dk =1
¥ I Lirdenoen 1 0L053 GB 0.000GE NTFS
o | sl Local D) 9.902GR 1LEWGR NTFS
71 [ NEW VOLLMERH:) 3574168 0.000GE FATIE
o Hew Violume 2] £.157G8 4.8TICE NTFS
[l e Vohume (1) 1B42GR 052368 NIPS
o M Vo F) 400,000 GB i05.31168  NTFS
|l Herw VolumaiG:) 94217 GE B.EICE NIFS
<Back [ mews | Cancel |

Select drives you want to create backup of and click 'Next'.

e My Files & Folders: This option lets you create backup of files and folders.
This option gives you two choices:
1. You can select desired files / folder to be backed up.

2. You can specify file types to be included in or excluded from backup image file.
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Fiber i Typs
Insta Backup Gold #ﬁ Insta Backup Gold &
—— e T
- -
Balﬂtges.mn foldars for backup & Specify fle types 1o exclude from or include in backup image
C
i B O | — & Exchuce Fla Typas Inchude Fie Types
- W E ad
L BMP File Folder = : -
N qe |
e - Vokume Uned Space: 536 M8
i GF Volume Free Space: 3G3 P
7 i Log Remowe |
5[4 PG
|
=1 Remove Al |
e G e
= H

< Back |[_Hm:- ] Cancel

Excludad file types wil bs ignored whils creating backup image. Data except excluded file
types will be saved in backup image file

<sak | mew> | [ conl

When you include a file type, backup image file contains only that file type and not other file type.

When you exclude a file type, backup image file does not contain that file type.

e My Mails: This option lets you create backup of mails.

When you select this option, the wizard starts searching for the mail items and after finishing the

search, displays list of mail clients, accounts, mailboxes and folders in a tree like structure.
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Select mal for baclap

= i Emad Client
=712 Windows Mail
=g
I

~FE Qutbon
W =ertmems
W11 Deleted teme
L] Drafts
23 Junk E-rail

[ <sox |[ mew> || conl |

Select desired items and click 'Next' to proceed further.

& My Computer [Volumes)

1 My Files & Foldars ﬁ

21 My Mais

This ogtion helps you fo take an smags of one or mone volumas. | fakes sigrficant dre
space {o backup emine volume but enables you 1o recower all your data in case of loss.

<k |[ mestr | | caca

Now choose the destination for saving backup image file and click 'Next'.
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Edit Bachup Mame ==

Insta Backup Gold L%)

g

Backup Image Name

Backup image contans backup of selected data You can change the name of
backup image by proading it in the e bax

i emm— Now you need to give '‘Backup Image’

Backup Task Nams and 'Task' name and click 'Next'.

All the sellings associsted with a backup /mage are siored as a lask This task
can Later be modified as per requirement

Task Mama: vBacklo_August 172001111 13 %%

< Badk _|' et | Cancel
Settings & Notficabons |

Next, you have the following options: | M15Ea Backup Gaold

s

1. You can set a password to the 1 -
Passvword Prolecion

backup file to prevent & Passwerd :
unauthorized access to the file Erfi pmmr
through 'Set Password' option. ~ [sy =" —
i Send Emad Sander
2. You can direct application to send e

notification mails to specific e-mail T e e g )

. . 3[ Play Sound after craation of badag mage Browse wave sound fles...
ids on successful completion of
Image Consolbdston & Validabon

[V st Comphdaten Salect rarge ¢ a5 = Thes Secton will be used i ==t imitston n
- = moemental | differentisl mage e

the backup process.

3. You can direct application to play B e vudaten tssisss s mage o s restion compete
a sound after completion of

process. <sack || mem> || canem

4. You can set number of
incremental / differential backup
to be taken before a full backup is
taken using 'Select Range'
option.

5. You can check correctness of

backup image using 'Image



Validation'.

After filling in the required information,

click 'Next'.
Insta Backup Gold #J
i
s,
Select Scheduls Options
& Schedule Now ",
_l .
Schedule Later

Salected files & folders can be schedulad for ragular backup at a frequency specified by
user Settings made in scheduler take effect immedialaly

< Back |[ Hewi> | | cancel
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Next window gives you options to schedule backup ‘Now' or

‘Later’.
Schedule Now:

This option lets you decide whether to take backup 'Once’,
‘Everyday’, 'Every Week' or 'Every Month'. Also set start

date and time for the process to start.

Schedule Tesk Option ]|
Insta Backup Gold Lﬁ]

Set frequency and tme to schedule backup
Frequency

Every Maonih

Onca Evaryday & Evory Week

Time Option

Start Dabe B172011 - Start Time 10:15 A

<gock || mear || concl |

Click 'Next' to go to next window where you can select whether
you need Full / Incremental / differential backup. Also select

level of compression you require.



Select backup type and compression level

Sedect Backap Opbon Select Compression Level
) Full Backup Hang
@ |ncremental Backup & Hormal
! Diflerential Backip Brest

[¥ Backup Now

Thes option helps you to backup all changes made since last backup. You must create a full
backup before first incremental backup. An incremental backup image requires less storage
space, but for restoration, you will be prompled (o prowide the full backup fmage and all
subsequent moremental backup images. All backup images must ba m same folder

<oac | mewt> | [ con |

Schedule Later:

If you choose 'Schedule Backup Later', you need to select

‘Compression level' only.

Select Rackup Type

Insta Backup Gold

Sele ot backup type and compression level
Sl Bl Opstion Select Compredsion Level
O'Nare
Elackuy (¥ o rmal

CiBest

This option kalps you to create a new backup imape of specified files & folders or volumes

[ <mact |[ met> | [ concel |
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After you have scheduled your backup, click 'Next'. It brings a

window with summary of information you have filled in till now.

Backup Summary ===

Backup Indarmation 2

Task Hame MyBackllp_Auwgust 17 2011 11_13 45
Backup Sowca My Compuer

Salected data sze 228

Destinatson Path [T T T LT T
Backup Typa Inciemanl

Compression Leval Hormal =
Schedule Time 1115 By weeuk

Wolume{s) 1o backup

Wolume Name: 1
File System: NTFS
Tatal Size: 0 10 GB

‘alume Mame: C
File System: NTFS -

E j

<Back  ||Skart Process Cancel

Click 'Start Process' to start the process. A windows displays the progress of process. You can direct

application to shut down the computer after completion of task by checking the corresponding option.

After successful completion of the process, 'Backup successfully completed' message is displayed. Click
'OK".
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Restore Data

'Restore' option on the main user interface helps you restore backup image files(.rbf ) created by 'Insta

Backup Gold' at preferred location.

When you click 'Restore’ option, 'Welcome to restore data wizard!' opens.

Welcome to restore data wizard!

This wizard will guide you through the pocess of
restonng data from backup image anche. You
can reslore complete dive, indivdual flefs),
feddens} or mail{s)

Click naxt to continuee
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Insta Backup Gold @u

When you click 'Next' to continue, the ; =
Sebect backup image 1o restore

wizard starts analyzing volumes and £ B Deskiog Backup image details

-G Libraries Badkip [es ¢ Fes and folders
'Select Backup Image' window ‘ _: s Sz : 5.09M8

4 i CreatonDate  ©  17/08/2011 1HZ%S1
opens. — = L

L Soremrshoibokd

. . ' Source Badap Image Path:
You can select backup image file R o = .
ws Myladklis R A P LTl S

either from the tree of drive and
Select from backup history

folders . BackupFileMame:  MiyBackUp.rif
“ Scheduled Type Full Backup
or Ea.ﬂu.!p.dmainp:l].h B'l_mmdﬁ_.p'm -

directly from the list of backup history. ‘

Select backup image to be restored f T ]

and click 'Next'.

Salect Mods to Restore Dets [
Insta Backup Gold E

SANCLORA 5 (R SOROERG SMMCINION KIS Now, select whether to restore

@ Reslore full image "ﬁ. Full image

Specified file and folders

Restore specified files and folders . . . .
This option lets you select files / folders of your choice to

restore. You can select items from the tree view in left pane of

Balect this option § you want to restora All the data from backup Imags the window.

cBock || wewtr | [ conca |
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After you made up your choice, you will

be prompted to select restore location.

'‘Original Place' option lets you restore
backup image to its source location.

'New Place' option lets you specify

destination for saving backup image.

Click 'Next', after choosing the location.

Select file-folder|s) to restore
=Wl e Selact fila(s) and folder(s) in trae whech you
=R wanl to resiore and click next 1o cantinue
{#_| D5_Store
58] Bevsh.of
{#]5] 392.0f

[¥]5%] add_comment_v1.gf
{F|5] add_folder_v1.pif
V|58, add_folder_v2.gf
(58] add_folder_v3.gif

¥ % Thumbs.dbh

<Bock || mextr | | conce |

Salact an option

@& Onginal Place

MNew Place

Filas will be restored to their origmal location wath the same folder structure.

‘Waming. Resloration to origional place will overweite already existing Skes on your computaer

<Back | mear || concel |
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. Restore Summarny

Summary
Restore Infarmation
Backup Type Full Backup
Backup Image Path G rmain ori e oG et g Al B
Daestination Palh Original Place
Backup Sounce My Files & Folders

& Sound o beep after reslore process s compbsted

Shut down systemn after restore process is completed

« Back Reginre Cancel

A window with summary of information
you have filled in till now, opens. Click
'Restore' to start the restoration

process.
Here you can

direct application to sound a beep on

completion of restore process
or

to shut down computer on completion of

restore process.

After successful restoration, a message
to this effect will be displayed. Click 'OK’

to return to main user interface.

You can also restore backup image using following shortcut method:

Navigate to the location of saved backup image, right click backup image icon. Choose 'Restore' from the

drop down menu.
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Schedule Task

'Schedule Backup' option on the user interface lets you schedule your backup tasks according to your

preferences. You can set type of backup ( full, incremental, differential), specify frequency ( daily, weekly,

monthly ), set time to start backup, modify or delete existing backup tasks.

When you click 'Schedule Backup' option on the main user interface, 'Welcome to schedule task

wizard!" window opens.

Welcome to Schedule Task Wicsd!

Welcome to schedule task wizard!

This wezard helps you to schedule 3 backup task
‘You can specify frequency, backup typs, time for
backup task Lo run

Backup task can also be modified or deleted wsing
this wizand

Please click next to continue

[ Met> | [ cancel

Click 'Next'. Next window has three options:
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Select Scheduling Optian ]

Insta Backup Gold o i

Manage Existing Task |Ibm Existing Task Schedule Hew Task |

Salad any task o manage

1: Tk Moariee AA_Septensber 15 2011 15_04_24 5ol =
| =« Bathup Flle Name AARBF
| ﬂ Hackup Typa Full (Backup of My Files & Folders)
E Backup Palh Secure Zone
| Tarsk Mo AA_Septansher 15 30711 15_04_18job
| s Backup File Name M RBF
W Backup Type Full Backun of Wy Files & Foldars)
Backup Fath Securs Zone
Tk Harmse! Myiackilp_September 09 2011 15_39_Z1.job
=i Batkup File Name WhyBackp ol
| ﬂ Rackup Typa Full Backun of My Files & Folders)
Batkup Pall O aari i Ll Vg e o fabilg)[ wanfiyl
Task Harmee: MyRackilp September 14 2001 91_19_07 job
| ==& Bachup Flle Name Backilp.mfl
W Backup Type: Full [Backup of My Flles & Folders) |

« Back |. et > Cances

1. Manage Existing Task

This option lets you change settings associated with a particular backup task.

To change settings of a backup task, select it from the list displayed under ‘Manage
ExistingTask' tab. Click 'Next'.

In the next window, you can add to or remove files / folders from existing backup task as

per your requirements. Click 'Next'.
Next, you can specify file types to be included in or excluded from backup image file.
Select location to save backup image.

If you desire, 'Set password', 'Mail notification’, 'Image consolidation' and
‘Validation'. Click 'Next'.

Select backup type and compression level. Click ‘Next'.
Set frequency and time for the process and click 'Process ' button.

You will get a message - 'Task modified successfully'. Click 'OK" to close 'Schedule

Task' window and to return to main user interface.

2. Remove Existing Task
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To remove an existing task, click 'Remove Existing Task' tab and select the task you

need to remove from the list displayed. Click 'Next'.



e This brings up a 'Summary' window. Click 'Remove Task'.
e You will be asked whether you really want to delete the task.

e Click 'Yes' to delete task.

e After successful deletion, a message 'Task (task name)deleted successfully' appears.

e Click 'OK' to close 'Schedule task' window and to return to main user interface.

Schedule New Task
This option lets you create new backup task.

Give new task name in the space provided and click 'Next'. The wizard takes you through a

series of steps exactly in the same way as Create Backup.
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Manage Stellar Secure Zone

'Stellar Secure Zone' is used for safekeeping of backup image files. To manage 'Stellar Secure Zone',

let us know how to

e Create Stellar Secure Zone
e Increase Size of Stellar Secure Zone
e Decrease Size of Stellar Secure Zone

e Format Secure Zone
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Create Stellar Secure Zone

To create 'Stellar Secure Zone', click 'Secure Zone Manager' option on the main user interface.

'Welcome to secure zone manager wizard!' opens.

Welcome to S&umtmﬂnghm

e

Welcome to secure zone manager wizard!

Thiss wizard will help you 1o create or resize Secure Zona

Stellar Secure Tone is a prolected volirme an your hard
dmve that is inaccessdhle from oedinary applicabons

It ansures that backup archives stored there ane nof

comupted by the operating system or by any cther
applicatian

Please click next to continue

Click 'Next' and select 'Add Secure Zone' option in the next

window as shown here:

Select Secure Zane Optian

Insta Backup Gold

Select an option 1o create or modily Secure Zone

5

& Add Sacure fonw

fanage Sacure Tone

|Salect this option i you want o creste a protected voluma to store backup archive

« Black | Metx | Cancel _i

'Manage Secure Zone' option will be enabled only after you create 'Stellar Secure Zone'. After that,

'Add Secure Zone' option will be changed to ‘Remove Secure Zone'.

Next window lists all the partitions as well as unused space existing on the computer.
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r II | .
Insta Backup Gold "i | : EDI Now you have two options to create a 'Stellar Secure Zone'":
=
S 1. You can use unused space
Select a volume 1o creale unused space. Secure Jone can be created in unused space only
!Faﬂn:-r Total Space(ME) Foe Space{MB)  Assigned Space{MB} Type
9 Locil DiskC K i i If unused space is available and has space enough for a
W New VioomedG) 403677 154677 0 NTFS
W Hew VohamedF) 409555 & 0 NTFS _Qj H '
B i o ki o zone-size of your requirement, you can create 'Stellar
& He=w Vb)) B3 1316 0 NTFS [ H H '
] 8 NEW VOLUME) e i s Secure Zone' in a single step. Simply select the 'Unused
| i et KUV | Space' check box and specify the size of the zone by
RO 0 Ao SN CW T S AN NS w0 dragging the slider or by typing it under 'Assigned Space'
| L

heading.

Reset all pasigned sEefs)

Salect a volume to create unused space. Secure Zone can be created m unused space only,

cBack | Nesx | [ Conce

Farftian Total Space(ME) Free Space(MB]  Assgned Space(MB)  Type
1 # Local DiskiC) 102299 75213 0 NTFS
@ New Vouma(G) 403677 194627 0 NTFS
C @ Mew Volume(F ) 08595 301761 0 NTES
=1 @ New Volume{E ) 3513 1357 0 NTFS
1 4 New Voluma(D) 6304 1316 0 NTFS
NEW VOLUMEH:) 3249 3249 0
20

Select the amount of space required from selected voluma for the secure Zone
F

|
Reset all asswgned 3&]

2. You can trim spaces from existing partitions.

If unused space is unavailable in your hard disk or has not
enough space, you can trim free space available from other

drives to create 'Stellar Secure Zone'.

For this, check the drive check box and specify the size of the
zone by dragging the slider or by typing it under 'Assigned
Space' heading. Repeat this process for multiple drives if you
need. If the size specified by you exceeds the free space
available in a drive, its icon turns to red and 'Defragment

Required' message appears as shown in figure:
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Create Stalar Secure rona g

Insta Backup Gold : IITEI

-

Salecl a voluma 1o creale unuse: space, Secure Lone can be cealted m unuged space only

Partiticn Toral Space(ME) Fres SaacelME, | Assored SpecedMB) | Type
ch:: 19647 1863 0 NTFS
Wabne(D-) 110063 EEIE 55329 NTFS

4 rod Spoce i 2EEL 0 UMUSED

Select the amount of space required fom selected sclurme for the secure zone

| C
Fesat al assigrad sizefs) @aqmem renquired

!535!51 Secirs mone ﬂPfrnery perttion MliLogical crive [l Unalocaad _iFrzespme

" cBak || Net> | [ cocel

It is not advisable to trim space from drive containing the
'‘Operating System'.

After specifying the size, click 'Next'.
View the details in the 'Summary' dialog box that opens.

Click 'Start Process' to create 'Stellar Secure Zone'. You can direct
application either to shutdown or restart computer on completion of

process by selecting appropriate option in 'Summary' dialog box.

After the 'Stellar Secure Zone' is created successfully, you can see it listed as INSTASZONE' along with
other partitions in ‘Computer Management' Window.
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e T
INS TASZIME

EPDisk 0

Bassic (=] Sew Volume (D2)

149,05 GB 39.06 GB NTFS 107,48 GB MTFS 473ma 204 GB FATIZ

Criine Haakhy (System) Haakhy Unaflocabed Healthy (Hibamation Parbt

After creation of 'Stellar Secure Zone', 'F10' option is seen enabled on computer restart.
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Increase Size of Stellar Secure Zone

To increase size of 'Stellar Secure Zone":

1. Click 'Secure Zone Manager' icon. 'Welcome to Stellar Secure Zone Manager Wizard!' opens.
Click 'Next'".

2. Select 'Manage Secure Zone' option. Click 'Next' and select 'Increase Secure Zone' option in

the next window.

Select Secure Zone Option [l | | Manege Steltar Secure Zone =5
Insta Backup Gold "T' Insta Backup Gold "T'
’ -— L -
Select an option 1o create of modily Secure Tone Select Manage Option

@ |ncrease Securs Zone
Remoye Secure fome

—
STELLAR
!L System | - Decreasa Sacure Zone
H Orive Zone =
Sl
@ Manage Secure Zong —
Format Secure Zone
|Salect this option & you want fo increase or decraase the size of protected wolums [This ogtion will help you o increase the sizs of secure Zone o store mars data

cBack || Met> || Cancel | cBack |[ Mes> || Conce |

3. The window containing list of all the partitions as well as unused space existing on the computer
appears. View the free space available in unused space. If space available in 'Unused Space'
meets your requirement then check 'Unused Space' check box and drag the slider to define the
size that should be added to 'Stellar Secure Zone'. If 'Unused Space' does not have sufficient

space, then you can trim space from other drives too.

4. Click 'Next'. 'Summary' window appears. Click 'Start Process' to add space to 'Stellar Secure

Zone'.
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Decrease Size of Stellar Secure Zone

To decrease size of 'Stellar Secure Zone':
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Click 'Secure Zone Manager' icon. 'Welcome to Stellar Secure Zone Manager Wizard!' opens.
Click 'Next'".

Select 'Manage Secure Zone' option. Click 'Next' and select 'Decrease Secure Zone' option in
the next window.

View the space available in 'Stellar Secure Zone' . Select the drive to which space trimmed from
the 'Stellar Secure Zone' will be added.

Select the amount of space to be decreased in 'Stellar Secure Zone' by dragging the slider.

Select Volume Dpersticn =5

Insta Backup Gold =

_—
Choose sy one operation at o lime
The awmlable space of secure zane for tnmming: 4708 ME
Select drve to which space is to be added .U Free Space |
|
Select the amount of space you want to
add to selected wolume = P
(== L

Select any volume ar the free space to which space of the secure zone 1S o be added

Prass UP or DOYYH amow key fram keybeard 10 manage the desired space

cBack || Mmts Cancel |

6. Click 'Next'. 'Summary' window appears. Set the Restart computer' or 'Shutdown computer’
option to be performed once trimming is completed. Click 'Start Process'.




Format Secure Zone

To format 'Stellar Secure Zone':
1. Click 'Secure Zone Manager" icon. 'Welcome to Stellar Secure Zone Manager Wizard!' opens.
Click 'Next'.
2. Select 'Manage Secure Zone' option. Click 'Next' and select 'Format Secure Zone' option in the

next window.
3. Click 'Next'. 'Summary' window appears. Click 'Start Process' button to format 'Stellar Secure

Zone'.

All data in 'Stellar Secure Zone' will be erased.
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Clone Hard Drive / Volume(s)

'‘Drive Cloning' feature of 'Insta Backup Gold' lets you creates an exact copy of hard disk or volume(s).

To clone

Click 'Drive Cloning' icon on the main user interface to open drive cloning wizard. Click 'Next'.

("Eloning Mode Selection

Insta Backup Gold You will be given options to

1. Clone Hard Drive

Salact an option 2. Clone Volume(s)

First option is enabled when more than
one hard disk is attached to your

@ Clone Volumeis) computer.

Some points should be remembered

before cloning a hard disk:

Thare is one hard drive connecled Lo yaur compular o only volumaeis) can be cloned
i wall clane selecied volurme(s) of a hard deve to another volwme(s) ° Hard disk that is used as
destination drive should have size

equal to or greater than the size

« Back ] Canced

of source hard disk.

e Hard disk that contains operating
system cannot be specified as

destination drive.

1. Clone Hard Drive

e Select 'Clone Hard Drive' option and click ‘Next'. A window appears that contains the list of hard

disk attached to the computer.
e Select source and destination hard drives. Click 'Next'.
e Click 'StartProcess' in 'Summary' dialog box.
e On successful completion of the process, a message to this effect is appeared. Click 'OK".

e The message 'System needs to be restarted now' appears.

44



e Click 'OK' to restart the system.

2. Clone Volume(s)

Select 'Clone Volumes' option in Insta Backup Gold
the window that opens and click
'Next'. Select drive 1o view disk structure
Disk Mumber  Manufactner W,.. Sodd o Total Sire Senal hia Temp.,. Frmmesr|
¥ ok Westem Digital WOC S3L513GE WO-WCAYSATE... IT™C BJ.D{IN:
4 il
A window containing list of volumes
Selected Disk Structure
on the computer appears. To see > | — ] L | ] ] - ]
H H Diiniid ZIIE‘T;ESI F-F'- |-='.i.71'L 51:5: *ETFE_ |:1=‘5 3‘-“ & }LW
the structure of a disk in the same el | gl | i Y | o | i R | i OO | g QY | sl | e
window, check its check box. Click Above Est shows all the Diskis] connecied 1o the machineg
Gedect any Disk 1o vew s sirecture
'‘Next' to proceed.
Click next to continue the process.
cBack [ mext> | [ conenl |

Insta Backup Gold

Select source and destination volumes

Source Volums

Sare{GE) File Systern Destinstion Valume
@ Local Desk (T3 55.50 NTFS
| @ Mew Wolume (D) E16 NTFS o B
7| @ Mew Volume (E] 384 HTFS T — =
| @ Mew Volumne (F) 400.00 NTFS : |
| Mew Volurne (G:) 354,22 MTFS - |

Clone onty existing data of ‘Source Volume' to Destination Volums'

B volume avalabie a5 source volme.
B diready ssiscted ag destrason volume,
B Acte volume

fGedact sowce and destination volumes
Only siutable valemes are ksted in the Destnation Vielume' kst for selected source valume

Select volumes that are to be
cloned under the 'Source Volume'.
You can specify location where the
volume is to be copied under
'‘Destination Volume' option. Only
volume that has enough free space
available and can accommodate
another volumes, are listed as
'‘Destination Volume'. Click 'Next'.

At this stage, you can review and
change the selected destination
drive volumes by choosing 'Reset’
option in the window that opens.

Click 'Continue' to proceed.
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'‘Summary' dialog box opens. Click
'Start Process'.On successful
completion of process, message-'
Volume cloning is successfully

completed' appears. Click 'OK".



Mount Image

'Mount Image’ option on the main user interface helps you create a virtual drive that can be
'Opened’ and 'Explored' just like any other drive on the computer. Click ‘Mount Image' option on
main user interface to open ‘Welcome to the mount image Wizard!'

When you click 'Next', the wizard starts analyzing partitions and 'Select Backup Image' window opens

up.
Welcome to the Mount Image Wized 3| | select Backup File to Mount =
Insta Backup Gold ?
Welcome to the mount image wizard! I —
[ & mm Des Backup Image Details
il g Lbraries Backup [iem & My Fles Folders
This wizard wall guida you through the process of image 1 :& ;r;;_w L r 50 M8
mourding. When an image s mounted, you will be able £ i Niatark Creation Date [P RS
to explore and manage the image contents s though K e okder
the imags ks 8 vitual drive. ; R Badup Type 1 Ful
iy sjpe— Source Backup Image
s Myladip Faf) e T [ T B
Salact from backup history
.. Backup File Hame:  MyBackUp.rbf
< Schedulad Type Full Backup
Backup Path: G e it [ s sripBace g rf
Click next to continue ‘
[Cnet> | [ concel | cBack || Mests Cancsl

Select backup image you wish to mount and click 'Next'. 'Summary' window opens. Click 'Process'

button in this window. After the process is finished, 'My Computer' window pops up with newly created
'Insta Drive' listed in it along with other drives.

Hurd Digle Dries (3)

Locs Dhsk (C5) Mewe Violume (0] Mew Valwme (E:)

Crer (1)

-

.-'.""' Insta Drrve:
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= User cannot mount images that are stored in 'Stellar Secure Zone'.
= Files included in 'Insta Drive' cannot be deleted.

= Files cannot be pasted or saved in 'Insta Drive'.

You can also mount virtual drive using these two shortcut methods:

1.) Navigate to the location of saved backup image.

Right click backup image icon. Choose 'Mount Stellar Backup Image' from the drop down menu.
2.) Navigate to the location of saved backup image.

Double click backup image icon. The application starts exploring image. After that, it creates and
launches the virtual drive.
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Unmount Image

Use 'Unmount' option to remove 'Insta Drive' from your computer. Click 'Unmount Image' option on

main user interface to open 'Welcome to unmount image wizard!".

Click 'Next'. After Wizard finishes analyzing virtual drive, 'Summary' window opens.

Click 'Process Now' button. Unmounting process starts and after the virtual drive is removed, 'Virtual

drive unmounted successfully' message is displayed.

Click 'OK' to return to main user interface.

You can also unmount virtual drive using the following shortcut method:
Right click 'Insta Drive'.

Select 'Unmount Drive'.
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Create Rescue Disk

To create 'Rescue Disk':

1. Click 'Rescue Disk’ a icon on the main user interface of 'Insta Backup Gold'.

2. 'Welcome to create rescue disk wizard!' dialog box is displayed. Click 'Next'.

Welcome to create rescue disc wizard!

This wizard will guide you through the process of creating
bootable rescue disc. You can wse this rescus disc o
bood your computer and restore dataddeves from backup
images

The boolable rescue dise wil help you Lo restare your
data (indnadual files or folders) or even complete drive(s)
fram presaously created backup images. This can be done
sven if you ane unable 1o beol into your OS5

It can be wsed 1o restore your complate OS5 drive as well
fram the backup image crested in any of your dive or
"Secure Jone' or an extarnal drve

Chek "Hext” fo confinae

-:h:lc.l Hewt > II__m
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Insta Backup Gold

Salect Option
@ Create Rescus Disc

Create an [50 image of Rescue Disc

|Th|5 ophon alows you to create 8 bootable rescue disc You need to msert a blank media into
the COVOVD wiiter

ca.-:k'; Hexts |

'You can either

1.

Create 'Rescue Disk".
Or

This option displays a window containing list of CD/DVD

recorder attached to the computer.

Insta Backup Gold

Saelect a recorder containing the blank madia from the followang list

I**DVD AW Drwe 1) - [HP  DVD Writer 12607 |

Above list displays all the COVDVD wnters connecied to your system. Device selected will be
used to create the boolable resc e dise

Insert a CD/DVD into the drive of your choice and select it from
the list. Click 'Next' to proceed. If media is not blank, you will
be asked whether to erase data or not. Click 'Yes' and press
'Start Process' button in 'Summary' dialog box. ISO image file
will be burned to the disk and it will be ejected automatically

after the process finishes.
Create an ISO image of 'Rescue Disk".

This option will require you to provide destination to save 1ISO
image. By default, the destination is computer desktop'. Use
'‘Browse' button to save ISO image at a location of your
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preference.

'Summary' dialog box will open. Click 'Start Process' button to
create ISO image file at the preferred location. On successful
completion of the process, a message to this effect is

displayed.

The first option creates an ISO image file and automatically burns it to a disk. Second option lets you
create an ISO image that can be burned to a disk with the help of third party disk burning tool.
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Restore Operating System using Rescue Disk

The 'Rescue Disk' can be used to restore a corrupted OS provided you have already taken backup of

drive containing the OS. After restoration, your computer will work same as before.

To restore OS using 'Rescue Disk' disk:

1.

2.

Insert 'Rescue Disk' in your computer's CD or DVD drive.
Restart your computer. Disk runs automatically.

'Rescue Disk' launches restore wizard. Browse for backup image files (.rbf) of the drive containing
the OS.

Restore the backup image file to its original location.

Restart your computer.

When you restore a drive to its original location using 'Rescue Disk’, ensure that the drive
shown by OS is same drive of which you have taken backup. Since, if drive letter is
changed then you need to identify the required drive. OS assigns drive letters in
consecutive order. You can change drive letter according to your preference. However, on
booting from 'Rescue Disk', OS shows drive letter consecutively and ignores assigned

letter.

If OS is installed on an extended partition then the OS cannot be restored to previous

state using 'Rescue Disk'. However, you can restore data of that drive.

Similarly, you can restore your data using rescue disk.
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Log Report

'Insta Backup Gold' generates a log report for each process automatically. It contains details about the
processes such as time of the process, type of the process, source, destination, message, etc. You can

view, save, and clear log report of the processes. Log reports are saved as .html files.

To view log report:

Click 'Log Report' U icon on the main user interface. 'InstaBackup Gold Log Viewer' window opens.

| InstaBackup Gold Log Viewer ==
Insta Backup Gold
;

| Backup| | Restore | | Mouni | | Securelone | | Schedule Backup | | Dirive Ctnn&|
| Time Aug 17 2011, 1123 AM |
| Backup Type Data Full Backup
Source My Diata
|
i Destination Gy et g Ot kb Fha o g rof |
Mesaage Backup successfully completed |
« m ¥
COear Log Save Log | Close J

This window contains 'Backup’, 'Restore’, 'Mount', 'Secure Zone', 'Schedule Backup', and 'Drive Clone'

tabs. Click a tab to see details of a particular process.
To save log report, click 'Save Log' button and select destination to save it.

To delete log file, click 'Clear Log' button. You will be asked to confirm deletion. Click 'Yes'. Log file will

be erased and log window will become blank. Click 'OK" to close the window.
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Copyright

Insta Backup Gold software, accompanied user manual and documentation are copyright of Stellar
Information Systems Ltd., with all rights reserved. Under the copyright laws, this user manual cannot be
reproduced in any form without the prior written permission of Stellar Information Systems Ltd. No Patent

Liability is assumed, however, with respect to the use of the information contained herein.

Copyright © 1995-2011 by Stellar Information Systems Ltd. All rights reserved.
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Disclaimer

The Information contained in this manual, including but not limited to any product specifications, is subject

to change without notice.

STELLAR INFORMATION SYSTEMS LTD PROVIDES NO WARRANTY WITH REGARD TO THIS
MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN AND HEREBY EXPRESSLY
DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY
PARTICULAR PURPOSE WITH REGARD TO ANY OF THE FOREGOING STELLAR INFORMATION
SYSTEMS LTD ASSUMES NO LIABILITY FOR ANY DAMAGES INCURRED DIRECTLY OR
INDIRECTLY FROM ANY TECHNICAL OR TYPOGRAPHICAL ERRORS OR OMISSIONS
CONTAINED HEREIN OR FOR DISCREPANCIES BETWEEN THE PRODUCT AND THE MANUAL. IN
NO EVENT SHALL STELLAR INFORMATION SYSTEMS LTD, BE LIABLE FOR ANY INCIDENTAL,
CONSEQUENTIAL SPECIAL, OR EXEMPLARY DAMAGES, WHETHER BASED ON TORT,
CONTRACT OR OTHERWISE, ARISING OUT OF OR IN CONNECTION WITH THIS MANUAL OR ANY
OTHER INFORMATION CONTAINED HEREIN OR THE USE THEREOF.
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Trademarks

Insta Backup Gold® is a registered trademark of Stellar Information Systems Ltd.

Windows XP®, Windows Vista® and Windows 7® are registered trademarks of Microsoft® Corporation

Inc.
All Trademarks Acknowledged.

All other brands and product names are trademarks or registered trademarks of their respective

companies.
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License Agreement

Insta Backup Gold
Copyright © 1995-2011 by Stellar Information Systems Ltd. INDIA

www.stellarinfo.com

All rights reserved.

All product names mentioned herein are the trademarks of their respective owners.
This license applies to the standard-licensed version of Insta Backup Gold.

Your Agreement to this License

You should carefully read the following terms and conditions before using, installing or distributing this

software, unless you have a different license agreement signed by Stellar Information Systems Ltd.

If you do not agree to all of the terms and conditions of this License then do not copy, install, distribute
or use any copy of Insta Backup Gold with which this License is included, you may return the complete
package unused without requesting an activation key within 30 days after purchase for a full refund of

your payment.

The terms and conditions of this License describe the permitted use and users of each Licensed Copy
of Insta Backup Gold. For purposes of this License, if you have a valid single-user license, you have the
right to use a single Licensed Copy of Insta Backup Gold. If you or your organization has a valid multi-
user license, then you or your organization has the right to use up to a number of Licensed Copies of
Insta Backup Gold equal to the number of copies indicated in the documents issued by Stellar when

granting the license.
Scope of License

Each Licensed Copy of Insta Backup Gold may either be used by a single person or used non-
simultaneously by multiple people who use the software personally installed on a single workstation.

This is not a concurrent use license.

All rights of any kind in Insta Backup Gold, which are not expressly granted in this license, are entirely
and exclusively reserved to and by Stellar Information Systems Ltd. You may not rent, lease, modify,
translate, reverse engineer, decompile, disassemble or create derivative works based on Insta Backup
Gold nor permit anyone else to do so. You may not make access to Insta Backup Gold available to
others in connection with a service bureau, application service provider or similar business nor permit

anyone else to do so.

Warranty Disclaimers and Liability Limitations
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Insta Backup Gold and all accompanying software, files, data and materials are distributed and
provided AS IS and with no warranties of any kind, whether expressed or implied. You acknowledge
that good data processing procedure dictates that any program including Insta Backup Gold must be
thoroughly tested with non-critical data before there is any reliance on it and you hereby assume the
entire risk of all use of the copies of Insta Backup Gold covered by this License. This disclaimer of
warranty constitutes an essential part of this License. In addition, in no event does Stellar authorize you
or anyone else to use Insta Backup Gold in applications or systems where its failure to perform can
reasonably be expected to result in a significant physical injury or in loss of life. Any such use is entirely
at your own risk and you agree to hold Stellar harmless from any and all claims or losses relating to

such unauthorized use.

In no event shall Stellar Information Systems Limited or its suppliers be liable for any special, incidental,
indirect, or consequential damages whatsoever (including, without limitation, damages for loss of
business profits, business interruption, loss of business information, or any other pecuniary loss) arising
out of the use of or inability to use the software product or the provision of or failure to provide support
services, even if Stellar Information Systems Limited has been advised of the possibility of such
damages. In any case, Stellar Information Systems Limited’s entire liability under any provision shall be

limited to the amount actually paid by you for the software product.
General

This License is the complete statement of the agreement between the parties on the subject matter and
merges and supersedes all other or prior understandings, purchase orders, agreements and
arrangements. This License shall be governed by the laws of the State of Delhi, India. Exclusive
jurisdiction and venue for all matters relating to this License shall be in courts and fora located in the
State of Delhi, India and you consent to such jurisdiction and venue. There are no third party
beneficiaries of any promises, obligations or representations made by Stellar herein. Any waiver by
Stellar of any violation of this License by you shall not constitute nor contribute to a waiver by Stellar of

any other or future violation of the same provision or any other provision of this License.

Copyright © 1995-2011 by Stellar Information Systems Ltd. All rights reserved.
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FAQs

1.
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What is Backup task?

While creating backup, a lot of things are taken into consideration, such as assigning a password,
setting emalil notification, deciding whether to take incremental/differential or full backup, scheduling
frequency, setting compression level etc. When combined, these settings associated with a particular
backup make a backup task.

How is backup task helpful?

You can use the concept of backup task to differentiate between most important and not so important
data. As you know, loss of OS or some important files can put you into serious trouble while loss of
some general files is irksome but not troublesome. You can associate a backup task with OS /
important files in such a way that 'Insta Backup Gold' backs up OS and important files everyday at a
particular time while for less important files, you can associate a backup task with a backup

frequency of every week or every month.

What are advance backup options provided in 'Insta Backup Gold'?
The software gives you a number of options that can be set while taking backup of drive, files/folders

or mails. These are:
1. Backup type (full, incremental, differential) and Compression level( hone, normal, best)
2. Password Protection of Backup File
3. Mail Natification on Completion of Backup Process
4. Image Validation
5. Image Consolidation

What is incremental backup?

Incremental backup creates multiple backup files. When a backup is taken, it contains all the
changes made since previous backup. When you create a backup task, by default, full backup is
performed when the process runs for the first time. The new backup image files have same name
with number starting from 2,3,4.... specifying the new images. This backup is fast as only the latest
changes are backed up. In incremental backup, all files must be available when you restore files from

image file. Also, all files should be in the same directory.

What is differential backup?
Differential backup is almost same as incremental backup but it takes backup of all the changes
made since last full backup. First backup is always a full backup. This backup is faster than full

backup but slower than incremental backup and it takes less storage space than full backup but



10.

11.

12.

13.

14.

15.

more than incremental backup. This backup requires full backup image files to perform restoration of

files.

What is image consolidation?
Image consolidation option is used to fix the number of backups stored in incremental or differential
backup. When the number of backups reaches the set limit, all the backups are made into one full

backup and the backup process continues to take place as if one full backup is taken.

What is image validation?
Image validation option matches 'Backup' with the original data to ensure that all the data have been

backed up. Choosing this option will increase backup time but will ensure correctness of backup.

How can | be sure that my backup image is not accessible to anyone else?
For this, use 'Password Protection' feature of 'Insta Backup Gold' while creating backup of

important files.

What is difference between 'Restore data' and 'Mount image'?
'Restore data' is performed in order to return data to its original condition if source files have
become damaged. Mount image process creates a virtual drive that can be used to view data of a

backup image file.

I wish to add some more data to existing backup task. Can | do it?
Yes, 'Schedule backup' option of 'Insta Backup Gold' will help you do this. Just click this option on
the main user interface and go through the series of steps required to modify existing backup task.

To view details, please refer Schedule Task topic of this help manual.

When | add some new volumes or files to a task, whether a new backup is created or changes
are made in the old backup?

Whenever a new task is created, a new backup replaces the old backup.

Can | change an incremental backup to a differential backup?

Yes. Click 'Schedule Backup' -> Manage Existing Task'. Proceed as required by the wizard.

How can | create a new backup task?
Click 'Schedule Backup' -> 'Schedule New Task'. Proceed as required by the wizard.

My computer is not booting. Is there any way | can restore my backup image file?
Yes, in case, your operating system (OS) is not working, you can use the Rescue Disk or F10 option
to boot your computer to recover all your data from hard disk. You can also restore your corrupted
OS to previous working state using 'Rescue Disk' provided you have already created backup image

of drive containing OS.

How to use F10 option to access my backup image saved on the computer in case my OS has
been corrupted?

To access your backup image, simply press F10 key quickly after starting the computer. You will be
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welcomed by 'Restore Data Wizard' through which you can restore backup image file stored at any

location on the computer.

What are the advantages of ‘Stellar Secure Zone'?
There are many advantages of 'Stellar Secure Zone'. First of all, you get a reliable and virus free
zone to save your important backup image files. Second, you can use F10 key to access your
backup image if, for any reason, your computer refuses to boot and third, the partition created by
'Stellar Secure Zone' remains even if you remove the zone. The space used by 'Stellar Secure Zone'

is shown as free unallocated space on hard disk of computer.

What is 'Insta Drive'?
This is a virtual drive created when you mount a backup image on your computer. You can 'Open’

and 'Explore' this drive just like any other drive on the computer. You can search for and copy files in

'Insta Drive'.
I wish to make sure whether some specific files are present in a particular backup image or
not. How can I do it?

It is very easy. Simply mount that backup image and make use of 'Search for Files' option in 'Insta
Drive'.Open 'Insta Drive', type file extension in the space provided for and press 'Search' button. If

files are present, a list containing those files will be displayed.

Can | restore some files or folders only from a backup image?

Yes, Restore specified files and folder option in 'Restore wizard' will help you do this.



About Stellar

Stellar Information Systems Ltd. is a trusted name in the field of Data Recovery and Data Protection

Software for more than a decade.

We provide the widest range of Data Recovery Products. Our range includes Data Recovery Software for

almost all Operating Systems and File Systems.

Data Recovery

A widest range of data recovery software that helps you recover your valued data lost after accidental

format, virus problems, software malfunction, file/directory deletion, or even sabotage!. More Info >>

File Recovery

The most comprehensive range of file undelete and unerase software for Windows and MS office repair

tools. More Info >>

Email Recovery

A wide range of mail recovery, mail repair and mail conversion applications for MS Outlook, MS Outlook
Express and MS Exchange useful in instances of data loss due to damages and corruption of Email.

More Info >>

Data Protection

A wide range of Prevent Data Loss, Data backup and Hard Drive Monitoring Applications to ensure

complete data protection against hard drive crash. More Info >>

Data Sanitization

Data cleanup and file eraser utility can delete selected folders, groups of files, entire logical drives,
System Traces & Internet traces. Once the data have been removed using Stellar Wipe - Data File eraser

utility, it is beyond recovery limits of any Data Recovery Software or utility. More Info >>

For more information about us, please visit www.stellarinfo.com
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