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Overview

Stellar Phoenix Outlook Express Recovery is an email recovery software. It is designed to recover emails of the
Microsoft Outlook Express email program. This software repairs corrupted Microsoft Outlook Express files and
therefore recovers emails supported by Microsoft Outlook Express email program. Stellar Phoenix Outlook
Express Recovery software recovers files with .dbx or .eml extensions.

Microsoft Outlook Express email program saves all emails in folders. These folders are saved with .dbx files at the
storage location specified in Outlook Express. For example, an Inbox folder is saved as Inbox.dbx at the storage
location. Each folder created in Outlook Express has a corresponding .dbx file.

Stellar Phoenix Outlook Express Recovery software recovers emails by using .dbx files. User will need to specify
the .dbx file of the folder that needs to be recovered. For example, if Inbox needs to be recovered then
corresponding Inbox.dbx file should be available and selected for recovery of emails. The recovered files can be
saved either as .dbx or .eml file.

A recovered file saved with .dbx file extension needs to be imported in Microsoft Outlook Express email program
for viewing the content of that file.

A recovered file that is saved with .eml file extension can be viewed directly if Microsoft Outlook Express email
program is installed on a computer. The name of the recovered .eml files is same as the subject line of emails.
For example, a .dbx file is recovered and saves as .eml file in a folder. The storage folder will contain all emails
with .eml extension. The names of .eml files will be same as the subject line of emails.

Searching of .dbx Files

Stellar Phoenix Outlook Express Recovery software provides searching of .dbx files. User can search any drive or
folder on their system for .dbx files. This helps, in case, if user is unable to search the .dbx files. User can also
select and recover all files of an entire drive or folder that contains .dbx files using this software.

Multiple Selection

Stellar Phoenix Outlook Express Recovery software provides selection of single and as well as multiple .dbx files.
User can recover all selected multiple files simultaneously.



Getting Started

Stellar Phoenix Outlook Express Recovery software provides user to recover emails supported by Microsoft
Outlook Express email program. User can search for the .dbx files and recovers emails using that files. User can
view the list of all the .dbx files saved on their system.

The recovered .dbx files should be saved to a location such that emails can be read by using Microsoft Outlook
Express email program. Details of recovered emails can be previewed in the right pane of the Stellar Phoenix
Outlook Express Recovery software. However, to use recovered emails in Outlook Express, the recovered .dbx
file should be saved either as .dbx or .eml file.

Microsoft Outlook Express should be closed before recovering the .dbx files by using the Stellar Phoenix
Outlook Express Recovery software.



Installation Procedure

The minimum requirements for installing Stellar Phoenix Outlook Express Recovery software are as follows:

¢ Processor: Pentium

Operating Systems: Windows 2000/ XP /Vista
RAM: 256 MB (recommended 512MB)
Hard Disk: 50 MB

To install Stellar Phoenix Outlook Express Recovery software:

1. Insert the Stellar Phoenix Recovery software disc in Compact Disc (CD) drive. The setup will start
automatically. Otherwise, browse for spoer.exe file in the disc and double click it to start the setup. If the
software is downloaded from Internet then browse to the location where files are saved and double click
spoer.exe file to start the setup process. The Setup - Stellar Phoenix Outlook Express Recovery dialog box
opens. Click Next.

. Setup - Stellar Phoenix Outlook Express Recovery g|ﬁ|@

Welcome to the Stellar Phoenix
Qutlook Express Recovery Setup
Wizard

Thiz will install Stellar Phoeni Qutlook, Express Recowven «3.0
Oh JouUr compter.

It iz recommended that pou close all ather applications befare
continuing.

Click Mest to continue, or Cancel bo exit Setup.

m&:-:t> |[ Cancel

2. In the License Agreement screen, select | accept the agreement option. The Next button will be enabled.
Click Next.



s’ Setup - Stellar Phoenix Outlook Express Recovery

License Agreement "
Pleaze read the following impartant infarmation befare continuing. e

Pleaze read the following Licenze Agreement. You must accept the terms of this
agreement before continuing with the installation.

License Agreement - Stellar Phoenix Outlook Express
Recovery

Stellar Phoenix Qutlook Express Recovery
Copyright @ 1995-2009 by Stellar Information Systerns Ltd, INDIA
v stellarinfo.com

All rights reserved.

all product names mentioned herein are the trademarks of their
respective owners, W

(%) | accept the agreement

()| do not accept the agreement

< Back ” Mext » ][ Cancel

3. In the Select Additional Tasks screen, check the required check boxes. Click Next.

s’ Setup - Stellar Phoenix Outlook Express Recovery

Select Additional Taszks "
Which additional tazks should be perfarmed? P

Select the additional tasks pou would like Setup to perform while installing Stellar
FPhoenix Dutlook Exprezs Recovery, then click Mest.

Additional icons:
Create a deskiop icoré
[] Create a Quick Launch icon

< Back ” Mest > ][ Cancel

4. In the Select Destination Location screen, provide the path by using Browse button where the setup files will
be stored. Click Next.



5’ Setup - Stellar Phoenix Outlook Express Recovery

Select Destination Location "
Where should Stellar Phosnis Outlook, Express Recoweny be installed? e

_J Setup will install Stellar Phoenix Outlook, Express Recovery into the folloving
folder.

To continue, chok Mext. IF you would like to select a different folder, click Browse.

I:Z:"-.F'n:n:lrarn Filez\Stellar Phoenix Outlook, Express Hecovery | [ Browse. ..

At leazt 18.4 ME of free disk zpace iz required.

< Back ” Mest > ][ Cancel

5. In the Start Menu Folder screen, provide the path by using Browse button where the program's shortcuts will
be stored. Click Next.

I Setup - Stellar Phoenix Outlook Express Recovery [’._||E|rz|
Select Start Menu Folder " 4
Where zhiould Setup place the program's sharkcutsy @
(8 =

Setup will create the program's shortcuts in the following Start Menu folder.

To continue, click Mext. [F pou would like ta select a different falder, click Browse.

Stellar Phoeniz Outlook Express Becovery | [ Browse...

< Back ” MNest > ][ Cancel

6. In the Ready to Install screen, review the settings. Click Back to change settings. After confirming the
settings click Install.



5’ Setup - Stellar Phoenix Outlook Express Recovery

Ready to Install "

Setup iz how ready to begin instaling Stellar Phoenix Outlaok Express Becovery e
ar pour computer. i

Click. Inztall ko continue with the installation, ar click Back if you want to review ar
change any settings.

Deztination location;
:%Program FileshStellar Phoenix Qutlook Express Recovery

Start Meru folder:
Stellar Phoenix Outlook, Express Recovery

Additional tasks:
Additional icons:
Create a desktop icon

< Back ]l Install | [ Cancel

7. The Installing screen shows the installation process.

s’ Setup - Stellar Phoenix Outlook Express Recovery

Inztalling

Pleaze wait while Setup inztall: Stellar Phoenis Outlook, Esprezs Recoven on wour
compuker.

Estracting files...
C:AProgram FileshStellar Phoenis Outlook E=prezs Recovenyhcrp32002. ngn

Cancel

8. After completing the process, the Completing the Stellar Phoenix Outlook Express Recovery Setup Wizard
screen opens. Click Finish.



5’ Setup - Stellar Phoenix Outlook Express Recovery E'E”E'

Completing the Stellar Phoenix
QOutlook Express Recovery Setup
Wizard

Setup has finizhed installing Stellar Phoenis Qutiook, Express
Recovery an your computer. The application may be launched
by zelecting the inztalled icons.

Click Finish to exit Setup.

Launch Stellar Phoenis Outlook, Espress Becovens

Note: User can clear the Launch Stellar Phoenix Outlook Express Recovery check box to stop the
automatic launch of the software.




How to Order?

Order Online:

The software can be purchased by making payments online using a credit card. Please visit
http://www.stellarinfo.com/email-repair/outlook-express/buy-now.php for more information and to place an order.

Alternatively, if the demo version is installed then user can register the demo version. To register the demo
version click Help and select Order Stellar Phoenix Outlook Express Recovery to launch the registration
process.

Once the payment is complete, an activation serial number along with activation details is sent via e-mail.

Order. - Stellar Phoenix Outlook Express Recovery

To recover your daka using

Stellar Phoenix QOutlook Express Recovery v3.0

vou need to purchase the software

Buy Stellar Phoenix Cutlook Express Recovery

Once your order is confirmed, a pre-paid serial number will be
sent ta you through e-mail, which would be required For
ackivating the product,

If wou are unable ko purchase software online conkact us at

Telephone

154 Tall Free (Pre Sales) 1-366-554-2512

154 (Post Sales) 1-315-220-6245

LK (Europe) +44-207-993-2293
Germany +49-180-110-105-0051
W'or|dwide +91-921-395-5509
Skype Id stellar support

Email Sales ; orders@stellarinfo, com

(8]4



http://www.stellarinfo.com/email-repair/outlook-express/buy-now.php

Activating Stellar Phoenix Outlook Express Recovery

Note: If the software is downloaded from http://www.stellarinfo.com/email-repair/outlook-express/buy-
now.php (i.e., ESD version), for the full functionality, the software must be activated using Serial Key
(received through email after purchasing the software).

Or

If the software is installed using the software installation CD (i.e., BOX version),hardware lock[****] is
mandatory for the functioning of the software which is available with the software kit.

Stellar Phoenix Instant Activation over Internet

The software can be activated over the Internet after purchasing the serial key through e-mail.

To activate the software:

1. Click Activation and click Activate Stellar Phoenix Outlook Express Recovery Online in the menubar.
The Warning dialog box opens. Click Continue. The Stellar Phoenix Outlook Express Recovery dialog box
opens.

2. Click Yes. The software checks for the Internet connection. After successful connection, software registration
wizard will appear. Click Next.

Welcome to Stellar Phoenix - Electromic Software Registration

The Stelar Proenix Electronic Software Registration pocess allows
you ke Register/sctvate voul soflwaie icense within seconds ower the
Inbeanet. |8 vl

1. Gather and encaypt e requined puchase information
2. Send the above nfoemation automaticaly to our tegistration center,

3. The registiation center will vesily & activate regisler your sollwane
bzense immediabely.

Puess the "Nest" button bo conftinuwe.

odria | ety i)

3. Click Next. Type the Serial number (received through email after purchasing the software) in the Serial
number text box.



http://www.stellarinfo.com/email-repair/outlook-express/buy-now.php
http://www.stellarinfo.com/email-repair/outlook-express/buy-now.php

Stellar Phoenix - Electronic Registration Wizard

To complete the solflware regehialion wou need to enter lhe sensl number

The sedial number has been sent bo you through emal by cur
payment-processng agent, immedately after purchase.

Sedial rurnbes

Cancel i < Presaniis | I Mext > ]

4. Click Next. The software would automatically communicate with registration server and would activate the
software. Click Finish to complete the Activation Process.

Stellar Phoenix - Electronic Registration Wizard

Congrabulations - Software B egitiation Completed |

The proces= for electionic iegistration has been completed. Press
"Finigh™ when wou ate resdy lo continue. If pou have arw problems o
question: about yow regestiation, please contact uz at:
support@stellarinfo. com

Stellar Phoenix Activation using Email

While activating the software over Internet, if the software could not communicate with the server, an error
message shown below will popup. Click OK, for registering through email.

L The electronic sutharization wizard could not communicabe with the icense server over the internet, However, your
1 authorizakion reguest can stil be processed.,

Simphy press OF and you will be taken through the process of registering through emai.

1. The registration wizard for sending the authorization request opens.
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Stellar Phoenix - Electromic Registration Wizard

The \wizard wil now attempt to send pour authonzation request

In most cases, wour tequest wil be sent oves the internet automaticaly.
Howewver, if you have Ined the aulomatic serd method before and it did
ot woak, sedact “Manually sand emal” below.

[IF irw dowsbt, it i zabe o leave the bax unchecked; you will be notiied if pour
email could not be sent automaticaly,]

Cancel i £ Previous | | Meut » 1

2. Leave the Manually send email checkbox option unchecked and click Next.

3. Type the e-mail address in the text box to which the unlocking code has to be sent. Click Next.

Stellar Phoenix - Electronic Registration Wizard

Erter youir amald sddess below and press "Nead”. This is the addiezs whete

Cancel | cpevoss | | Next > |

4. The email address verification window appears. Click Yes, if email address is correct. The software
automatically launches the default email client, and sends an email containing the unique site code with
registration request to the registration server. If the registration wizard could not launch the default email
client, following messages appear.

Microsalt Dullook

Either there is o daf sult mad chent or the ourrent mad chienk cannot, Fulfil the messaging request, Plaass rum Micrcsolt Cuthook

ared 5ot i o thee et mad chont,

5. Click OK. The Error dialog box opens. Click OK to start the process manually.

11



= Your sithorization information could not be sent cut sutomatically, <h'What to do now <fhThers are many reasons
‘-!'r") waltvy ithe suboematic send can Fad, This i not a problem because you can sbill use the manual method of serding the
athorization information as kong as you have access to an emal program.

Prevss 0K bo use the marisl sersd method irstead, which will take you step-bey-step through the process of using your
ovan ol applcation Lo send the aikhorization information,

[ 1

6. The window shown below appears.

7. Open the email client (like Outlook Express, MS outlook, Eudora etc) and create a new message. Place the
cursor in the box labeled TO and press CTRL+V to paste address. If it does not work, right click on the TO

Stellar Phoenix - Electronic Registration Wizard
Fion the email massage you used in the last step:
o Message Co 1. e cursosin the poy area

_Eile!_ Edit gi 2 Prezs ChilsV to paste the encrypted body bedt.

¥ If niothireg happens, Iy selecting “Pazte’ from the amail program’s
“Edil maernu.

‘When pow aie done, the bext of the: emal should be the encrypled
purchas= infoamation [look: like random betters and rumbess]

enfy that the encrypled test staits with the word "begin® and ends
wath the woed “end”. If not, deldete this test and by pacting & agan

Then press the send button in your email program. (Mote that you must
be conmected o the inteanel fon the message to reach it destination |

Corcel | B || N> ]

box and select paste from the popup menu. The TO box will contain the address.

8. Click Next.

File Edit Wiew Insert  Format  Tools  Message

=& 0B v g

Send Zuk Copy Paste Undo Che

[ To: !u:unline-register@stellarinfu.c-:um

Ecc |
subject: i

|Type the subject for this

12



Stellar Phoenix - Electronic Registration Wizard

Fion the email massage you created i the last step:
. 1. Placethe in the box labeled “Subject”.
P Message Co. izt

2. Prazs ChlsV to paste the subject.

If nothirg happens, night click on the box marked "“Subjact” and select
“Paste” from the poprup menw

‘e pow ate done the Subject box should contam the texd below.

Registration Request

Lancel | cpeions | ([ wewts )

9. Place the cursor in the box labeled Subject in the same message window and paste (method same as
above) the text. The Subject box will contain the text.

File Edit Miew Insert  Format  Tools  Message  Help

ok B R 68

Send Uk Copy Paske Undo Check

[EE To in:nnline-register@stellarinFa.n:n:nm

Efce |
Subject: iRegistratiDn Request

10. Click Next, do the same process mentioned to paste the encrypted text content in the body of the
message.

Stellar Phoenix - Electronic Registration Wizard
Fion the email massage you used in the last step:
o Message Co 1. e cursosin the poy area

_Eile!_ Edit gi 2 Prezs ChilsV to paste the encrypted body bedt.

¥ If niothireg happens, Iy selecting “Pazte’ from the amail program’s
“Edil maernu.

‘When pow aie done, the bext of the: emal should be the encrypled
purchas= infoamation [look: like random betters and rumbess]

enfy that the encrypled test staits with the word "begin® and ends
wath the woed “end”. If not, deldete this test and by pacting & agan

Then press the send button in your email program. (Mote that you must
be conmected o the inteanel fon the message to reach it destination |

Corcel | B || N> ]

13



File Edit Wiew Insert Format Tools  Message  Help

s\ X B @ 9|8

Send Copy Paste IIndo Check.

[EE To: innline-register@stellarinﬁ:u.cu:um

Ce
: i Type recipier
Subject: ]Registratiun Request i

B 7 U A

| Arial v| !1|:| v! E,

begin
[onuJOn0pkRabLEABRLET Q) +3ATYvE0 D gt

11. Click Next to finish the procedure and send the email.

Note: Ensure that the content of the email sent for automatic authorization have the details as
mentioned above. If they are incorrect, the server will reject the mail registration request.

12. If the process is successful, following window will appear.

Stellar Phoenix - Electronic Registration Wizard

Congrabuations - Sclbware Registration Completed |

The process for electionic registration has bean completed. Press
“Finish™ when wou ate ready lo continue. If pou have anw problems o
questions about pow regestiabion, please cortact us ak:
support@stellarinfo. com

T .

After processing the email, registration server would send an email containing unlocking code/site-key.

Note: In case wizard is not able to launch the default email client, it automatically shifts to the manual
process for sending the activation authorization request.

Activation without Internet

1. If the software is activated without Internet connection, following window pops up. Enter the Serial Number
(received through email) and click Next.

14




X

Online Activation

Enter Site Key: [[

Where iz my Site Key 7

Site key iz the pre-paid zenal number, which you have received from
Stelar's payment gateway after a successiul purchase.

| Jalidat i Cancel Help

2. Click Finished to complete the manual registration.

Manual Software Registration El

The mfaimation requied for manusl sctivation has been saved on your deskiop in
& fle named PHX_REG, b4

How bo send the abowve informabion bous 7

Emai the file tous at @ regstes@stelarnfo com

O yois can Alzo fax the infeemation tous at @ +91-124-4045319

All marnsal iegizkration process vall take & marimum of 1 business day for
completion

Manual registration is complete, software would create a PHX_REG.txt file on the desktop. This file has to be
mailed to register@stellarinfo.com. After verifying the details, the unlocking code/site key is sent through email.

To activate the software manually (after receiving the site-key):

1. Click Activation and select Manual Registration in the menu bar.

2. The following window is displayed. Enter the Site Key and click Validate to activate the software.

Manual Software Registration :

Erter Senal Numbes

Where iz my senal number ?

The senal number has been sent Lo pou thiowgh emal by our papment processing
agent, immediately alter puichase

Mote: The serial rumber will be defivered a1 the same email id, which you specified
v your purchase detais.

: I Cancel | Hedps |

Note: All Manual registration process will take maximum of one business day for completion.

15
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Launching the Software

Microsoft Outlook Express should be closed before recovering the .dbx files by using the Stellar Phoenix
Outlook Express Recovery software. To launch the Stellar Phoenix Outlook Express Recovery software:

1. Click Start | All Programs | Stellar Phoenix Outlook Express Recovery and select Stellar Phoenix
Outlook Express Recovery to open the Stellar Phoenix Outlook Express Recovery software.

i Stallar Fhoanix Cutlook Exprass Recavery vi.0 EEIES)

@ o

— P ) ’
Select DBEX File:
e

T renpuair sirwghe DG M ok, "Sabet [oESC Bt o, Muliple Nies EE
o b repained by selecting the Folder contarirg o 082 Fles.
This can b dones b clchineg “Sedact Folder” Button. f - E!!

@ Extemen

Shellsr Phoants Outhok Express Recowery ... Reoowers D0 Mals .., Log Report

Note : User can also open this software by double clicking the shortcut icon of the Stellar Phoenix
OutMailbox Standard software located at the desktop or by clicking quick launch icon of the Stellar
Phoenix Mailbox Standard software. In all cases, the same window appears.




User Interface

The main interface of the Stellar Phoenix Outlook Express Recovery software consists of four panes. The left
pane shows the tree structure of the selected .dbx files.

The right pane is divided in three boxes. The top box shows the list of emails with sender, receiver and subject
information. The middle box shows the header information of the selected email from the email list. The bottom
box shows the content of the selected email from the email list.

The bottom pane shows the details of an ongoing process. Details can be saved as a log file.

Main interface also includes a Menu bar that has five menus. A Toolbar is also placed under the Menu bar.

s e i b i prores Bt gevm ey 0 0

i e Tl Aeaton el

2 5 el i 6 il

ZE=TT

s R = Tl of Do
2 - S e L st ol s Err
= E - Bt o bt By
a s e of v [y
- Pt o e [y
- Pt oot e Fory
- Fraad o T Lo

Fanght of the D -

SRR

= | ™ MmO

F—

“Den't undermine your worth by comparing yourself with others. It
Is because we are different that each of us |s speclal.”

s
tom et

Lo et
]
-
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Menu Bar

The Menu bar of Stellar Phoenix Outlook Express Recovery software has five menus-File, View, Tools, Activation,
and Help.

File Wiew Tools Activation Help
File

This menu has four items.

Item Use

Open Select DBX File dialog box. This box allows user to

[ ©Open DEX File )
L =¥ open dbx files.

Opens Save File dialog box. This dialog box allows user to
save the selected emails either as .eml or .dbx files. This box
also provides the option to save emails to desired location by
using the Browse button.

4 Save DB File

Opens the Stellar Phoenix Outlook Express Recovery dialog
box. This dialog box allows user to exit from the Stellar
Phoenix Outlook Express Recovery software.

Exit

View

This menu has three items.

Item Use
view Log Shows or hides the log pane. By default, it is checked. To
hide log pane clear the View Log checkbox.

Toalbar Shows or hides the Toolbar. By default, it is checked. To hide
- Toolbar clear the Toolbar checkbox.

SN Shows or hides the Status bar. By default, it is checked. To
= hide Status bar clear the Status bar checkbox.

Tools

This menu has two items.

Item Use

Opens Save As dialog box. This allows user to save the

& Savelog . . .
details of a completed process to the desired location.

Clears the details of a completed process shown in the log
pane. Click Clear Log to clear details. The log file of a
completed process cannot be saved, if log is cleared.

iy Clear Log

Activation

This menu has two items.

18



Item

Use

&£ Activate Stellar Phoenix Mailbox Standard Cnline

Allows user to activate
the software online.

{1 Manual Registerakion

Allows user to activate
the software manually.

Help

This menu has seven items.

Item

Use

2

Help Topics

Opens help file of the Stellar Phoenix Outlook
Express Recovery

Crder Stellar Phoeniz: Mailbox Standard

Provides information about the purchasing of
the software.

Yiew Suppart Section

Opens http://stellarinfo.com//support/ that
provides technical support.

Yiew knowledgebase

Opens
http://stellarinfo.com/esupport/users/kb.php?cat

egory id=57 that provides knowledge base
information.

Subrmit a Ticket

Opens
http://stellarinfo.com/esupport/users/tickets.php
?op=add that provides assistant for solving
technical issues.

&

Lpdates

Check and download the updates for the
software.

fhaut Stellar Phoenix Mailbo: Skandard

Opens Stellar Phoenix Outlook Express
Recovery dialog box. This box shows
information about the software, system and
contact numbers of the support team.
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http://stellarinfo.com/esupport/users/kb.php?category_id=57
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Toolbar

The Toolbar has seven icons. These icons provide quick access to tasks such as, opening a .dbx file, saving a
.dbx file.

lcon Name Icon Image Use
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Log Pane

This pane shows the details of an ongoing repairing process. When user selects .dbx files for recovery process,
this pane shows the information such as, starting time of scanning process, item type, description of the selected
.dbx files and current status of files.

o | Adthiy Deseription Zatus ~
Mad restirvery Tramsghi off B Dursed | Regiraented
il recipvery Thamaght of thw Byt Rexorwmnd
Ml recovery Thamsght: of Ehe D) Recovered
Mal reovery Trssght of Ehes Dl Ratiried
Had recovery Eank Satus Rexiramrnd
Ml rescovery Traught of the Durp! Recowered
M ety Trassghis of Bres D Recowered W

L4 *

User can clear or save details shown in log pane of a completed process. If details of the completed process are
cleared then the log file for that process cannot be saved. To clear the details, Click Tools and select Clear Log.
All details that are shown in the log pane will be cleared.

To save details in a log file:

1. Click Tools and select Save Log. The Save As dialog box opens.

Save in: | (E} Desktop w | Q F £ -
r [yMy Documents [C)Recowered File( 18-Feb-2009 12.21.02)
! :3 _J My Compuber ICiRecovered Filei 18-Feb-2009 12.23.38)
My Recent | | “dMy Mebwork Flaces |C)Recovered Filel 18-Feb-2009 12.27.24)
Documents | |[jimages |C)Recovered Filei 16-Feb-2009 12,52, 18)

= ui'lLinux [ata
Lﬁ' Myl

I mysalrenairtoolscreenshat

Dezktop
ICnewscreenshat
: ICpmac.dmg
’-./' |CiRecovered Filed 16-Feb-2009 01.57.26)

|)Recovered Filel 16-Feb-2009 12.52,13)
|)Recovered Filei 16-Feb-2009 11.49,31%
|CiRecovered Filei 16-Feb-2009 12.19.58)

by Documents

by Computer

File name: r-.-1l,lir'||:u:|:- b |
@) seewe [oonecnn 8

by M etwark,

2. Type the desired name for the file in the File name drop-down box. Select the location where this file should
be saved. Click Save. The Stellar Phoenix Outlook Express Recovery dialog box opens showing the
message that file is successfully saved.

3. Click OK to close the dialog box.

Note: User can also show or hide the log pane.
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Three-View Display

Stellar Phoenix Outlook Express Recovery provides a three-view display of the .dbx files. The right pane is
divided in three boxes. These boxes shows different information related to .dbx files.

These information is helpful, for example, if user forgets the sender's email address but remembers the content of
the email then the user can view the content and recover that email easily. Also, user can save only the desired
emails rather than all emails. The user will need to check the checkbox of the desired mails only.

[ Ta Tubgect -
[#] o e b e Wl = Transghe of e [uaryt

[=] TR e . - TR @ CEee s e s Thoasghit of Hu Dyl

[F] s g i g =T TR Thensghis of thes [uanet

[F] v e s = £S TP Thausghe of B Daryl!

[F] el e e e T A S — Traghis of thas [l

[F] e s, b i = Thasghe of Hha D!

[T ey e — SN T - Thassghic of thes Duaryii

[T e - e iy - Thanghe of the Daryt! =
] »
Fram: D" el Tac ctwilinbularnts 2o

Sublect: Thought of tha Cuei

"Don't undermine your worth by comparing yourself with others, It
is because we are different that each of us is special.”

The first box shows the sender's email address, receiver's email address and the subject line of the delivered
email.

e ts il
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o v Fa Wil el v - L I vl e i i el vl - Cwaaght o e |
- E Fu Wil wliga i - P it il - wnalv i Fw [
v BE o Tt - ty Wil wagt o w [
« “Hl [ S - by it il v - sad & e
o i Fa e sl v i - to e wly T E - wnaght i S
i tu Wl el # - o il el v - wnaght o T
* LT ote ekt | EF S TR st o Fu

The middle box shows the header of the email selected in the first box.
From: "HAD" wditalasis. o Tay ot dierubeei -

Subiect: Thought of the Dayit

The bottom box shows the actual content of the selected mail.

"Don’'t undermine your worth by comparing yourself with others. It
is because we are different that each of us is special.”
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Email Recovery

Stellar Phoenix Outlook Express Recovery recovers emails supported by the Microsoft Outlook Express email
program. Microsoft Outlook Express email program stores all emails in folders as shown by the main interface of
this program. A .dbx file is created for each folder in Microsoft Outlook Express email program. These .dbx files
have all information regarding emails such as, header information actual content of emails. These .dbx files are
stored at the location specified in the store location option.

User can recover individual emails and all emails from a folder. Recovered emails can be saved as .dbx file or
.eml file. .dbx file needs to be imported in order to view emails recovered from .dbx file in Microsoft Outlook
Express email program. .eml files can be opened directly to view emails if Microsoft Outlook Express email
program is installed on computer.

User can search for .dbx files, select folders and find dbx files by using Stellar Phoenix Outlook Express Recovery
software.

Recovering emails from known Location

If the storage location of the .dbx files of Microsoft Outlook Express is known then desired emails can be
recovered directly by specifying that location. User can select .dbx files that needs to be recovered after
specifying the storage location.

Before launching the Stellar Phoenix Outlook Express Recovery software, ensure that Microsoft Outlook
Express is closed. To recover emails from the known storage location:

1. Open Stellar Phoenix Outlook Express Recovery software. The Select DBX file dialog box opens by
default.

- |2 1%]

=11 171

@ From Ta Subject

L&

T —— ) *

Seled DBEX File:

Skt [
Tio i i 060 Pl i “Sasheot DoBE” B, Mt lles Fand DB
0 ks repained by slectirg the Folder contsinirg o D82 Fles
This can b dones b clchineg “Sedact Folder” Bution. 5 P

@ et Becoeery

=ILE
o=

Desariphion St

2. Click Select DBX button to open the Open dialog box.
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My Recent
Documents

?_[:
Dezktop
ky Documents
ty Computer

.

by M etwork,

Look in: | @ Dezktop

v| J? % [g-

@My Documents

J My Computer

‘HM‘;.# Metwark Places

[ﬁimages

ELinux [raka

I3yl

I=imysglrenairtoolscresnshot
ICinewscreenshot

|CIRecovered File(20-Feb-2009 03.36.13)
ICIRecovered File(20-Feb-2009 04,51.09)
ICIRecovered File(20-Feb-2009 12.10.22)
|CiRecovered Filei 20-Feb-2009 12.18.39)

Client_Cases,dbx

| stellarPhoenizMailboxStandard  exef 20-Feb-20093(10, 15

< | >
File name; || w |
Fiesoftyps: | DEX Files [ DEX] vl

[ ] Open az read-only

3. Navigate to the location where .dbx files are stored. Select the required file for recovery. For example, if
emails in the Inbox folder need to be recovered, select Inbox.dbx.

by Recent
Documents

L

Deszktop

"
Sy
b

by Documents
by Computer

by Metwork,

Loak in: | | Outlook Express

v| 0 ¥ £ -

Deleted Itemns. dhe
Drafts, dbx
Folders,dbx
Inbox,dbe
Offline. dbx:
Dot db
Pop3uidl. db::
Sent Itemns.dbe

File name: ||n|:u:|:-:

v

Files of type: | DBX Files [ DBX)

v|

[ ]0pen as read-only

4. Click Open. The Select DBX File: textbox shows the path of the selected file. Click Start Recovery.
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Select DBX File

Select DBX File:
E:\Mail=\MicrosofthOutlook ExpressiInbosx. dbx Select DEY

Ta repair single DB file click 'Select DBX' button, Multiple Files Find DB
can be repaired by selecting the folder containing all DEX files, S
This can be done by dlicking 'Select Folder' buttan, =elect Folder

@ Skart Recovety

5. After successful recovery, the Stellar Phoenix Outlook Express Recovery dialog box opens showing the
confirmation message. Click OK to close the dialog box.

Stellar Phoenix Outlook Express Recovery

DBX file|s] repaired successfully.

To save repaired file[s], click H

(8] 4

Note: Click Stop icon to stop the process at any time

6. Click Save DBX file icon to open the Save File dialog box.

Save File

Choose destination path to save mail[s] as EML file[s] or as
DBX file.

{i} Save as EML

{:} Save as DBx
Path:

| Browse ...

a4 Cancel

7. Select the option such as, Save as EML or Save as DBX to save the file with the required extension.

8. Click Browse to save the file at desired location. Select a folder to store .dbx file. Click OK twice.

Note: If the folder is not selected then dbx file is stored in a folder created by Stellar Phoenix Outlook
Express recovery software. The name of the folder will be prefixed by Recovered file and suffixed by a
bracket. The bracket shows the date and time stamp at which file is saved. For example, name of a
folder-Recovered File (1-January-2009 Date 18.05.45).
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9. The Stellar Phoenix Outlook Express Recovery dialog box opens showing the confirmation message. Click
OK to close the dialog box.

Stellar Phoenix Outlook Express Recovery

Mails in dbx saved as .eml file[s].

Click. here to view saved L eml files),

(8]

If recovered file is saved as .eml file then double click to open the emails in Outlook Express. If recovered file is
saved as .dbx file then import files in Outlook Express.

Note: Only a single .dbx file can be recovered and saved by using the Select DBX option
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Recovering Single .dbx File

User can recover a single or multiple .dbx files by using the Stellar Phoenix Outlook Express Recovery software. If
the storage location of the .dbx files of Microsoft Outlook Express is unknown then .dbx files can be searched and
recovered by using the the search capabilities of the Stellar Phoenix Outlook Express Recovery software.

User will need to search for the .dbx files before starting the recovery process. After searching the .dbx files, user
needs to select the desired files for recovery.

User can search for the .dbx files in an entire drive. However, only a single .dbx file can be selected for recovery
process from the search results.

Before launching the Stellar Phoenix Outlook Express Recovery software, ensure that Microsoft Outlook
Express is closed. To search and recover a single .dbx file:

1. Open Stellar Phoenix Outlook Express Recovery software. The Select DBX file dialog box opens by

default.
il Stellar Phoenix Outleok Express Recovery v3.0 - X
Ul F";;- .
M= 11177
@ From o Subiect
= Seloct DBX File =] ’
Eelect DEX File:
. GeledDEX

T repar snghy DE0C Fle chck: "l DE0C buthon. Mukipls Files. Find Dfot
£y b e ey bt hee Fiokier conbairansg oll D00 Fles..
Tris can b done by cichang “Select Folder” button, Selact ok

e

2} —

g Fctteiy Diescription Satus

Srollar Phossrex Cutlock Exprass Becorery .. .., Recorers Diciads ... Log Regrt

2. Click Find DBX to open Find DBX dialog box.
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Find DBX

Search Options

lookin |G v| Skark
File Type |DE>< File {* DB} w | Stop
Search Subfalders Search in Folder

Search Resulks:

Mame Size Created Arcessed Madified

(04 Clear Lisk Cancel

3. User can search an entire drive or specific folders for the .dbx files.

o Selecting an Entire drive

Click Look in drop-down box. This box shows all the available drives in a hard disk. Select a drive.

o Selecting a Specific Folder

Click Search in Folder button to open Browse for Folder dialog box. Select a folder and click OK. Select
Search Subfolders checkbox to include sub folders in the selected folder for search process.

4. Click Start to search for the.dbx files in the selected drive. To stop searching, click Stop button.

5. The Stellar Phoenix Outlook Express Recovery dialog box opens that shows the number of .dbx files found in
the selected folder. Click OK.

Stellar Phoenix Outlook Express Recovery

Found 26 DBX File[s].

Ik
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6. The Search Results: box shows the information such as, name and location of the dbx files, size of files, date
of creation, accessed and modified of all the .dbx files stored in the selected folder. To clear the list click
Clear List.

Search Results: Total 26 DBX Filelsl Found.

Marme Size Zreated Arcessed Modified -
CDocurents a... 394,70 (KE) FriFeb20... FriFeb20... FriFebzo...
ChDocuments a... 7344 (KB) FriFeb z0... FriFebz0... FriFebzo...
ChDocuments a.., 74,70 (KB) FriFebz0... FriFebz0... FriFebzo...
CiDocuments a... 138,70 (KB) FriFeb 20 ... FriFeb20... FriFebZ0...
ChDacurments a.., 9,42 (KB) FriFeb20... FriFeb20... FriFebzo...
ChDocuments a... 394,70 (KE) FriFeb z0... FriFebz0... FriFebzo...
ChDocuments a.., 73044 (KB FriFebz0... FriFebz0... FriFebzo...
CDocuments a... 74,70 (KB) FriFeb 20 ... FriFeb20... FriFebZ0...
ChDacurments a.., 9,42 (KB) FriFeb20... FriFeb20... FriFebzo...
ChDocuments a... 7344 (KB) FriFebz0... FriFeb20... FriFebz0...

QK Clear Lisk Cancel

7. Select a .dbx file that needs to be recovered. Click OK.

Search Results: Total 26 DBX Filels] Found.

Size Crea ™

iments and SettingstAdministratoriDesktopiRecovered File(z0-... 9,42 (KB Fri Fe
iments and SettingstadministratoriDeskiopRecovered File(20-... 73,44 (KE) Fri Fe
iments and SettingstAdministrator\DeskioplRecovered File(z0-... 74,70 (KE) Fri Fe
ments and SettingsiAdministratoriDeskiopiRecovered File ... 1.69{MB) i
iments and SettingstAdministratoriDesktopiRecovered File(z0-... 9,42 (KB Fri Fe
iments and SettingstadministratoriLocal Setkings\Application 0., 73.44 (KE) Tue £
iments and SettingstAdministratoriLocal Settings\application 0., 138,70 (KB) Tue £

iments and SettingstAdministratoriLocal Settings\Application O... 9,42 (KB} Tue £
iments and SettingstadministratoriLocal Setkings\application 0., 74.70(KE) Tue £
£ >
(] 4 Clear Lisk Cancel

8. Click Start Recovery to start the recovery process. After successful completion of the recovery process, the
Stellar Phoenix Outlook Express Recovery dialog box opens that displays a confirmation message. Click OK.

Stellar Phoenix Outlook Express Recovery

DBX file[s] repaired successfully.

To save repaired file[s], click ! !

8] 4

9. The recovered .dbx file will be displayed in Stellar Phoenix Outlook Express Recovery window. This window
shows the three-view display of the selected file. All emails under the selected .dbx file will be shown in the
right- pane.
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"Don't undermine your worth by comparing yourself with others. It
is because we are different that each of us is special.”

10. Click Save DBX file icon to open the Save File dialog box.

Choose destination path to save mail[s] as EML file[s] or as
DBx file.

"EJ' Save as EML

{:!' Save as DEX

Path:
Browse ...
O, Cancel
11. Select the option such as, Save as EML or Save as .dbx to save the file with the required extension.

Choose destination path to save mail[s] as EML file[s] or as
DBX file.

'@,' Save as EML

{:} Save as DBEX

Path:
| Erowse ...
Ik Zancel
12. Click Browse to save the file at desired location. Click OK twice.

Note: If the folder is not selected then dbx file is stored in a folder created by Stellar Phoenix Outlook
Express recovery software. The name of the folder will be prefixed by Recovered file and suffixed by a
bracket. The bracket shows the date and time stamp at which file is saved. For example, name of a
folder-Recovered File (1-January-2009 Date 18.05.45).
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13. The Stellar Phoenix Outlook Express Recovery dialog box opens showing the confirmation message.
Click OK to close the dialog box.

Stellar Phoenix Outlook Express Recovery

Mails in dbx saved as .eml file[s].

Click. here to view saved L eml files),

(8]

If recovered file is saved as .eml file then double click to open the emails in Outlook Express. If recovered file is
saved as .dbx file then import files in Outlook Express.

Note : User can also select a drive as a folder.
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Recovering Multiple .dbx Files

User can recover multiple .dbx files by using the Stellar Phoenix Outlook Express Recovery software. User will
need to specify the required folder to recover multiple .dbx files. A drive can also be specified for searching

purpose.

Before launching the Stellar Phoenix Outlook Express Recovery software, ensure that Microsoft Outlook
Express is closed. To recover multiple .dbx files:

1. Open Stellar Phoenix Outlook Express Recovery software. The Select DBX file dialog box opens by
default.

Wl Stellar Phoenix Oullook Express Recowery v3.0

To Subject

L= [

—T4

=111
g From

— T | :
Select DEX File:
e SO DR

T Pepusir £iraghe IDECY file ool “Select DED bukbon. Multips fles Mm
o b mespusired by sesecting the folddesr contsinineg ol D8 flss,
Thes cam be dones by chicking “Sslact Folder” button, E! EEEI

@ Stk Ragiray

Ll Activty Ceeshcription Status
Stelar Phosni Cuthool Expegss Reoory ... Rioowers DEX Mals ... Log Report,

2. Click Select Folder to open Browse for Folder dialog box. Select a folder. A drive can also be selected for
searching purpose. Click OK.
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Browse for Folder

Select Source

() Intel

[ L5 Crivers

] 1ails

() My Installations

[ Previous Help Manual REF materials

() Reajiv Mails

[ Stellarmailboxstandardws. 0 -

[ Sunil Mails

() sunilmailbackup

g Mew Yolume (F:)
ity D Drrive (2]

L. %z A deuslancaant (D0

< | >

[

[ £

[ Ok l [ Cancel

3. The Stellar Phoenix Outlook Express Recovery dialog box opens that shows the number of .dbx files found in
the selected folder. Click OK.

Stellar Phoenix Outlook Express Recovery

Found 8 DBX File[s].

[8]4

Note: user can stop the search process by clicking the Cancel button. This will stop the search
process and the Stellar Phoenix Outlook Express Recovery dialog box remains open.
However, if search process is finished then the cancel button closes the dialog box.

4. The Select DBX File dialog box opens that shows the information such as, name and location of dbx file, size
of the file, date of creation, accessed and modified of all the .dbx files stored in the selected folder.
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Select DBX File

To start recovery, select the file[s] and click 'Start Hecovery'.

Search Results:
File Path Size Created Arccessed Modified
[] Ed\mMailsipicy,.. 714,70 (KB Tue Apr 03 14:..,  Tue dpr 03 14:...  Tue dpr 05 14,
[] Ed\mMailsipicy,.. 74,70 (KB Tue Apr 03 14:..,  Tue Apr 03 14:... Tue bpr 05 14,
] E:\MailsiMicr... 73,44 (KE) Tue Apr 08 10:...  Tue Apr0310:... Tue Apr 03 10:...
[] E:\MailsiMicr...  3.69(ME) Tue Apr 03 10:...  Tue Apr0310:... Tue Apr 03 10:...
[] E:\MailsiMicr... 2.42 (KE) Tue Apr 03 10:...  Tue Apr0310:... Tuedpr 03 10:...
[] E:\MailsiMicr,.. 202,70 (KE) Tue Apr 03 10:,.,  Tue Apr 03 10;...  Tue Apr 05 106,
[] E:\MailsiMicr... 9,18 (KE) Tue Apr 03 10:..,  Tue Apr 03 10:...  Tue Apr 05 10:...
[] E:\mMailsipicy,.. 330,70 (KB) Tue Apr 03 10:..,  Tue dpr 03 10:... Tue dpr 05 108,

Select Al Unselect Al Skark Recovery Zancel

5. Click Select All to recover all the .dbx files or select the files that needs to be recovered.

Select DBX File

To start recovery, select the file[s] and click 'Start Recovery'.

Search Resulks:

<

File Path Size Created

E:\Mails\MicrosofthOutlook ExpressiDeleted Ikems,dbx 714,70 (KE) Tue Apr 08 14:...
E:\MailsiMicrosofth Outlook Express\Drafts,dbx 74,70 (KE) Tue Apr 08 14,
E:iMailstMicrosofthOutlook ExpressiFaolders, db 7344 (KE) Tue Apr 08 100,
E:1MailstMicrosofthOutlook ExpressiInbo, dbx 3.69(ME) Tue Apr 08 10:..,
E:\MailstMicrosofth Outlook ExpressiOffline, dbx 9,47 (KB Tue Apr 08 108,
E:\MailshMicrosafth Outlaok, ExpressiOoutbos, dbx 202,70 (KR Tue Apr 08 10:..,
E:\Mails\MicrosofthOutlook ExpressiPop3uidl, dbe 9,18 (KB) Tue Apr 08 10:...
E:\Mails\MicrosofthOutlook ExpressSent Ikems.dbx 330.70 (KE) Tue Apr 08 10:...

|

Select Al

nselect all

Skart Recovery

Cancel

34



6. Click Start Recovery to start the recovery process. The Stellar Phoenix Outlook Express Recovery dialog
box opens that displays the confirmation message. Click OK.

Stellar Phoenix Outlook Express Recovery

Successfully saved repaired dbx file[s].

Click. here to open deskination Folder,

(8]

7. Select a .dbx file to view the three-view display of the selected file. All emails under the selected .dbx file will
be shown in the right- pane.

8. Click Save DBX file icon to open the Save File dialog box.

9. Select the option such as, Save as EML or Save as DBX to save the file with the required extension.

Save File

Choose destination path to save mail[s] as EML file[s] or as
DBX file.

) Save as EML

(%) Save as DEX
Path:

Browse ...

(0] 4 Zancel

10. Click Browse to save the file at desired location. Click OK twice.

Note: If the folder is not selected then dbx file is stored in a folder created by Stellar Phoenix Outlook
Express recovery software. The name of the folder will be prefixed by Recovered file and suffixed by a
bracket. The bracket shows the date and time stamp at which file is saved. For example, name of a
folder-Recovered File(1-January-2009 Date 18.05.45).

11. The Stellar Phoenix Outlook Express Recovery dialog box opens showing the confirmation message. Click
OK to close the dialog box.
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Stellar Phoenix Outlook Express Recovery

Successfully saved repaired dbx file[s].

Click here to open deskination Folder,

8]

If recovered file is saved as .eml file then double click to open the emails in Outlook Express. If recovered file is
saved as .dbx file then import files in Outlook Express.
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Viewing Recovered Emails

Stellar Phoenix Outlook Express Recovery software provides two types of saving options-.dbx and .eml for saving
recovered .dbx files. These files contains e-mails that can be viewed or read in Stellar Phoenix Outlook Express
Recovery window or Microsoft Outlook Express e-mail program. Stellar Phoenix Outlook Express Recovery
software shows the content of emails during recovery process. After saving the .dbx files, Outlook Express is used
to view or read emails.

Both files, ,dbx and .eml, requires Outlook Express to be installed on computer to read emails recovered by these
files. The .eml file opens directly in Microsoft Outlook Express email program. However, the .dbx file needs to be
imported in Microsoft Outlook Express email program.

Reading a .eml file

To read an email from a file saved as .eml:

1. Navigate to the location where .eml file is saved or click Click here ta view saved .emi filels). |ink displayed in the
success message dialog box.

B

Qe @ F P @ X roses [FH-

Addeess |23 CriDoouments and Settings| fdminkstr shoe| Desidop|Fecovened Fle(2 ] -Febe 2009 10.54.31)

- ~ Fuai_ Puios bickast sastaesisgion (0 -~ Fui_ S AW_ Conbach i I Fui_ S AW_ Conbadt s
Fibe and Folder Tasks ! ook Enprass Ml Mess Form_ Techrical Support | Form_ Techrical Support |

G Make & new fokdar

) Publish this folder to the T P Wague Ervce
Wat L EXE #5 M o
il e thist Folder e

2. Double-click to open the file. The file opens as a regular email in Outlook Express window.

Reading a .dbx file

To read an email from a file saved as .dbx:

1. Click Start | All Programs and select Outlook Express to open Outlook Express window.

2. Click File | Import and select Messages to open Select Import screen. Select the version of Microsoft
Outlook Express installed on the computer. Click Next.
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Outlook Express Import

Select Program

Select an e-mail program toimpart from:

Eudara Pro ar Light [through +»3.0]
Microzoft Exchange

Microzoft Internet Mail [32-bit Werzion)
Microzaft Internet kail for Windows 3.1
Microsoft Qutloak,

Micrazaft Outlack, Express 4

|

Microzoft Outlook Ex
Microzoft \Windows Mezzaging
_N_etscape !:_::ufljr_nu_nicatu;_r

| &

Mest » ][ Cancel

3. In the Specify Location screen, select Import mail from an OE6 store directory. Click OK.

Import From OE6 ['5—(|

Specify Location

3 Import mail from an OEF [dentity

(%) mport mail from an OER store directon

Import Dptions

Fl Only import mail that waz downloaded or created in OEE. IF pou are importing mail
inta OE 4. thiz option can be uzed to avoid getting duplicate meszages.

(] l [ Cancel

4. In the Location of Messages screen, click Browse button to locate the recovered folder. Click OK. Click
Next.

5. In the Select Folders screen, select either All Folders or Selected Folders option. If selected Folders option
is selected then select the required folder. Click Next.
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Outlook Express Import

Select Folders

Select the meszage folders that pou would like to impart into Outlook, Exprezs. Click
"Mest' to perform the import,

) &l falders
() Selected folders:

Bk Drafts

A
‘@ Outbox

B Sent ltems
EFolders
B Inbox

B OfflineT
E1Pop3uid

(>

4

< Back ” Mest » ][ Cancel

6. In Import Complete, click Finish to close the Outlook Express dialog box.

7. In Outlook Express window, click the folder name to view or read emails.
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Copyright

Stellar Phoenix Outlook Express Recovery software, accompanied user manual and documentation are copyright
of Stellar Information Systems Ltd., with all rights reserved. Under the copyright laws, this user manual cannot be
reproduced in any form without the prior written permission of Stellar Information Systems Ltd. No Patent Liability
is assumed, however, with respect to the use of the information contained herein.

© 1995 - 2010 Stellar Information Systems Ltd. All rights reserved.
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Disclaimer

The Information contained in this manual, including but not limited to any product specifications, is subject to
change without notice.

STELLAR INFORMATION SYSTEMS LTD PROVIDES NO WARRANTY WITH REGARD TO THIS MANUAL
OR ANY OTHER INFORMATION CONTAINED HEREIN AND HEREBY EXPRESSLY DISCLAIMS ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE WITH
REGARD TO ANY OF THE FOREGOING STELLAR INFORMATION SYSTEMS LTD ASSUMES NO LIABILITY
FOR ANY DAMAGES INCURRED DIRECTLY OR INDIRECTLY FROM ANY TECHNICAL OR
TYPOGRAPHICAL ERRORS OR OMISSIONS CONTAINED HEREIN OR FOR DISCREPANCIES BETWEEN
THE PRODUCT AND THE MANUAL. IN NO EVENT SHALL STELLAR INFORMATION SYSTEMS LTD, BE
LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL SPECIAL, OR EXEMPLARY DAMAGES, WHETHER
BASED ON TORT, CONTRACT OR OTHERWISE, ARISING OUT OF OR IN CONNECTION WITH THIS
MANUAL OR ANY OTHER INFORMATION CONTAINED HEREIN OR THE USE THEREOF.
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Trademarks

Stellar Phoenix Outlook Express Recovery® is a registered trademark of Stellar Information Systems Ltd.

Windows 2000 Server®, Windows XP®, Windows 2003® and Windows Vista® are registered trademarks of
Microsoft® Corporation Inc.

All Trademarks Acknowledged.

All other brands and product names are trademarks or registered trademarks of their respective companies.
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License Agreement

Stellar Phoenix Outlook Express Recovery

Copyright © 1995-2010 by Stellar Information Systems Ltd. INDIA
www.stellarinfo.com

All rights reserved.

All product names mentioned herein are the trademarks of their respective owners.

This license applies to the standard-licensed version of Stellar Phoenix Outlook Express Recovery.

Your Agreement to this License

You should carefully read the following terms and conditions before using, installing or distributing this software,
unless you have a different license agreement signed by Stellar Information Systems Ltd.

If you do not agree to all of the terms and conditions of this License then do not copy, install, distribute or use any
copy of Stellar Phoenix Outlook Express Recovery with which this License is included, you may return the
complete package unused without requesting an activation key within 30 days after purchase for a full refund of
your payment.

The terms and conditions of this License describe the permitted use and users of each Licensed Copy of Stellar
Phoenix Outlook Express Recovery. For purposes of this License, if you have a valid single-user license, you
have the right to use a single Licensed Copy of Stellar Phoenix Outlook Express Recovery. If you or your
organization has a valid multi-user license, then you or your organization has the right to use up to a number of
Licensed Copies of Stellar Phoenix Outlook Express Recovery equal to the number of copies indicated in the
documents issued by Stellar when granting the license.

Scope of License

Each Licensed Copy of Stellar Phoenix Outlook Express Recovery may either be used by a single person or used
non-simultaneously by multiple people who use the software personally installed on a single workstation. This is
not a concurrent use license.

All rights of any kind in Stellar Phoenix Outlook Express Recovery, which are not expressly granted in this license,
are entirely and exclusively reserved to and by Stellar Information Systems Ltd. You may not rent, lease, modify,
translate, reverse engineer, decompile, disassemble or create derivative works based on Stellar Phoenix Outlook
Express Recovery nor permit anyone else to do so. You may not make access to Stellar Phoenix Outlook Express
Recovery available to others in connection with a service bureau, application service provider or similar business
nor permit anyone else to do so.

Warranty Disclaimers and Liability Limitations

Stellar Phoenix Outlook Express Recovery and all accompanying software, files, data and materials are
distributed and provided AS IS and with no warranties of any kind, whether expressed or implied. In particular,
there is no warranty for the quality of data recovered. You acknowledge that good data processing procedure
dictates that any program including Stellar Phoenix Outlook Express Recovery must be thoroughly tested with
non-critical data before there is any reliance on it and you hereby assume the entire risk of all use of the copies of
Stellar Phoenix Outlook Express Recovery covered by this License. This disclaimer of warranty constitutes an
essential part of this License. In addition, in no event does Stellar authorize you or anyone else to use Stellar
Phoenix Outlook Express Recovery in applications or systems where its failure to perform can reasonably be
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expected to result in a significant physical injury or in loss of life. Any such use is entirely at your own risk and you
agree to hold Stellar harmless from any and all claims or losses relating to such unauthorized use.

General

This License is the complete statement of the agreement between the parties on the subject matter and merges

and supersedes all other or prior understandings, purchase orders, agreements and arrangements. This License
shall be governed by the laws of the State of Delhi, India. Exclusive jurisdiction and venue for all matters relating
to this License shall be in courts and for a located in the State of Delhi, India and you consent to such jurisdiction
and venue. There are no third party beneficiaries of any promises, obligations or representations made by Stellar
herein. Any waiver by Stellar of any violation of this License by you shall not constitute nor contribute to a waiver
by Stellar of any other or future violation of the same provision or any other provision of this License.

Copyright © 1995-2010 by Stellar Information Systems Ltd. All rights reserved.
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Technical Support

Our Technical Support professionals will give solutions for all your queries related to Stellar Products.

You can either Call Us or Go Online to our support section http://www.stellarinfo.com/support

Support Helpline

Monday to Friday [ 24 Hrs. a day ]

USA (Tollfree- Pre Sales Queries) +1-877-778-6087

USA (Post Sales Queries) +1-732-584-2700

UK (Europe) +44-203-026-5337

Australia & Asia Pacific +61-280149899

Netherlands Pre & Post Sales Support +31-208-111-188

Worldwide +91-921-395-5509

Skype Id stellarsupport

Email Orders orders(@stellarinfo.com
Online Help

B Chat Live with an Online technician

B Search in our extensive Knowledge Base

B Submit Enquiry (If our Knowledge Base does not answer your question)
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About Stellar

Stellar Information Systems Ltd. is a trusted name in the field of Data Recovery and Data Protection Software for
more than a decade.

We provide the widest range of Data Recovery Products. Our range includes Data Recovery Software for almost
all Operating Systems and File Systems.

Product line:
Data Recovery

A widest range of data recovery software that helps you recover your valued data lost after accidental format,
virus problems, software malfunction, file/directory deletion, or even sabotage!.

File Recovery
The most comprehensive range of file undelete and unerase software for Windows and MS office repair tools.
Email Recovery

A wide range of mail recovery, mail repair and mail conversion applications for MS Outlook, MS Outlook Express
and MS Exchange useful in instances of data loss due to damages and corruption of Email.

Data Protection

A wide range of Prevent Data Loss, Data backup and Hard Drive Monitoring Applications to ensure complete data
protection against hard drive crash.

Data Sanitization
Data cleanup and file eraser utility can delete selected folders, groups of files, entire logical drives, System Traces

& Internet traces. Once the data have been removed using Stellar Wipe - Data File eraser utility, it is beyond
recovery limits of any Data Recovery Software or utility.
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