
CASE STUDY

Brandyhill.net, Inc., a technology consulting business, faced a major issue when a 
customer’s critical data stored in an OST file became inaccessible. The business 
risked losing client trust and satisfaction due to potential data loss.

Michael H. Bartlett, the owner of Brandyhill.net, was tasked with recovering data 
from a corrupted user profile that included an OST file. The recovery was essen-
tial for meeting client expectations and maintaining business credibility. “Good interface, performance was 

perfect, quick restore and all data 
recovered. Experience was positive 
and will keep it as a valued tool.”

Michael H. Bartlett

Client

Brandyhill.net

Recover data from an OST file 
within a user profile to prevent 
customer dissatisfaction

Business Need

Recovering Critical Customer Data from OST File
Brandyhill.net, Inc. Avoided Loss by Using Stellar OST to PST Converter

Background

Failure to recover the data would have led to permanent loss of vital customer 
information, directly affecting customer satisfaction and damaging business 
reputation

Impact on the Business

Attempted Solutions

Introduction

Solution and Benefits:

Michael used Stellar Converter for OST to convert the inaccessible OST 
file to PST. The tool offered a seamless interface, fast performance, and 
complete data recovery. Within a short time, all necessary customer data 
was restored, avoiding any negative client impact. The software proved 
to be efficient, user-friendly, and reliable—making it a valuable addition 
to the company’s toolkit.

Searched online and on Reddit for OST to PST conversion solutions
Reviewed potential recovery tools
No internal solutions or tools available
Found Stellar Converter for OST through forums and recommendations



No in-house tool to convert OST 
to PST
Risk of losing critical customer 
data
Pressure to deliver a quick and 
complete recovery
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Conclusion

Challenges

Benefits

Stellar Converter for OST

Solution

Stellar Converter for OST successfully recovered 100% of the lost data, ensuring 
client satisfaction and preventing business disruption. The experience was 
positive, and the tool is now a trusted part of Brandyhill.net’s recovery process.

100% recovery of lost customer 
data
Fast and efficient tool perfor-
mance
Easy to use with a smooth 
interface
Maintained customer satisfaction 
and business reputation


