
CASE STUDY

Seamless OST to PST Migration for Email Recovery

Introduction:
Paola Bonfiglioli encountered a significant issue when she lost access to her critical

emails stored in an OST file. This case study explores the challenges she faced and

how Stellar Converter for OST enabled her to recover her emails effectively.

Background:
User’s emails, which contained years of important communication, became inaccessible 

due to an issue with her OST file. This problem not only caused frustration but also 

threatened her ability to manage essential information. Given her previous positive 

experience with Stellar Data Recovery products, she sought a reliable method to convert 

her OST file to PST format and regain access to her valuable emails.

Impact on the Business:
While the email loss did not impact Bob’s business operations directly, the absence of 

these emails had severe implications for his personal life. The missing communications 

could have led to significant financial and legal complications, making it imperative to 

recover them.

Alternative Solutions:

"I had to migrate from OST to PST 
because my mail files were no longer 
visible to me, and it was a big problem. I 
found Stellar Converter for OST and 
recovered everything. I saved years of 
email!"

Personal User

Statement from the customer:

Recover access to important emails
stored in an OST file

Business Need

Inability to view historical emails, 

risking loss of vital information

Challenges

Learn how Paola Bonfiglioli recovered years of inaccessible emails by converting her OST file to PST with
Stellar Converter for OST, ensuring seamless email access and data recovery.

Considered various data recovery software options.

Evaluated the possibility of manual conversion methods.

Ultimately decided against alternatives due to previous positive 

experiences with Stellar.
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Stellar Converter for OST

Successful recovery of all emails, 

seamless conversion process, and 

excellent customer support from 

Stellar.

Benefits

Solution
Solution and Benefits

User chose to use Stellar Converter for OST to address her email accessibility 

issue. After downloading and installing the software, she initiated the conversion 

process, which efficiently scanned her OST file and converted it into PST format. 

This solution enabled her to recover all her important emails seamlessly, allowing 

her to access years of valuable information. The user-friendly interface and 

Stellar’s exceptional customer support made the experience even more satisfactory.

Conclusion:
Paola Bonfiglioli's experience illustrates the effectiveness of Stellar Converter for 

OST in resolving email accessibility issues caused by OST file problems. By success-

fully migrating her OST file to PST format, she regained access to her critical 

emails, alleviating her concerns, and restoring her confidence in managing her 

data.

Stellar Converter for OST, a
lightweight and efficient software


