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CASE STUDY

Executive Email Access Restored After Critical Mailbox Corruption

Connexity, Inc. faced executive email loss, Stellar Repair Outlook recovered critical Outlook PST
data without disruption.

Introduction

Connexity, Inc., a leader in helping retailers acquire customers through data-

driven marketing, faced a major IT challenge when a senior executive lost access
to a critical PST file. The executive had stored years of important emails in
Outlook, and sudden file corruption threatened this valuable business record.
Despite attempts to troubleshoot using common online methods, the file
remained inaccessible, putting both efficiency and leadership confidence at risk.

Background

Connexity helps retailers and brands acquire customers through data-driven
insights and commerce marketing solutions. Its IT team ensures smooth opera-
tions across the organization, with executives heavily dependent on Outlook for
daily decision-making. When a senior executive’s PST file became corrupted,
years of email history risked being lost. Initial attempts to recover data using
common online solutions and file checks were unsuccessful.

Impact on the Business

The situation posed immediate risks:

+ A senior executive lost access to years of email history.

+ Business continuity was at stake with potential delays in decision-making.
+ Confidence in IT infrastructure risked being undermined.

Attempted Solutions

Connexity's IT team explored online solutions, troubleshooting methods, and
file system checks. Despite these efforts, the PST remained corrupted, and
critical data was inaccessible. The limitations of free or standard tools became
evident, prompting the search for a professional-grade solution.

«* connexity

. . a Tab22a company

“One of our executives stores all of his
emails in PST files, and when corrup-
tion hit, Stellar Repair saved the day.
The tool worked beyond expectations
and restored critical data seamlessly. |
also appreciated Stellar's support
when | needed to upgrade my
license—they were responsive and
professional. Highly recommended.”

IT Director, Connexity, Inc.

Client
& Connexity, Inc.

Business Need

& Recover corrupted PST files for a
senior executive to restore complete
email access.



Solution and Benefits:

Connexity deployed Stellar Repair for Outlook. The software quickly
scanned and repaired the corrupted PST file, recovering all the executive's
emails, attachments, and data without loss.

Key Benefits Achieved

* Beyond Expectations: Stellar not only recovered data but ensured complete
integrity.

* Time-Saving: Recovery was completed quickly, minimizing disruption to
executive workflow.

* Scalability: The tool handled large PST files without issues

» Support Experience: Stellar's technical team provided seamless assistance with
product upgrade and use.

Conclusion

By using Stellar Repair for Outlook, Connexity safeguarded critical executive data,
maintained leadership confidence, and ensured smooth business operations. What
began as a serious risk was turned into a success story of proactive IT problem-
solving with the right tool.
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Challenges

+ Outlook PST corruption with critical
data at risk.

+ Failed recovery attempts with
online solutions and file checks.

+ Risk of abandoning recovery
efforts if unresolved.

Solution

Stellar Repair for Outlook

Benefits

» Complete data recovery
without loss.

* Quick turnaround minimizing
executive downtime.

« Excellent technical support during
the upgrade process.

« Strengthened confidence in
IT operations.



