
CASE STUDY

Email communication is vital for organizations with a global customer base. For 3 

E Coatings, LLC, uninterrupted access to Outlook data is essential to maintain 

smooth communication with customers, vendors, and internal teams.

3 E Coatings, LLC depends heavily on email as the fastest and most effective 

mode of information dissemination. An Outlook OST file issue prevented access 

to critical email data, creating an urgent requirement for a dependable OST to 

PST conversion solution.

“Stellar has an outstanding and 
extremely knowledgeable group of 
technical personnel. Stellar support 
was extremely effective in working 
with me through the solution over 
several days. Each problem was 
addressed as it occurred, and Stellar’s 
staff assisted me graciously without 
any time constraints or demands.”

- 3 E Coatings, LLC

Client

3 E Coatings, LLC

Restore Outlook email access & 
maintain seamless communication 
with a global customer base

Business Need

Seamless OST to PST Conversion Ensures Business Continuity

Background

•    Reviewed several OST to PST conversion tools available online

•    Compared solutions based on reliability, expertise, and technical 

      understanding

•    Eliminated low-cost tools that lacked proven technical credibility

If the issue had remained unresolved, it would have had a drastic impact on daily 

business operations. The inability to communicate with customers, vendors, and 

colleagues could have disrupted workflows and brought business activities to a 

standstill.

Impact on the Business

Attempted Solutions

Introduction

Stellar Converter for OST helps 3 E Coatings, LLC restore critical email communication through reliable 
OST to PST conversion



Stellar Converter for OST delivered a reliable and effective solution backed by 

exceptional technical support. The successful conversion prevented business 

disruption and reaffirmed Stellar’s position as a trusted data recovery provider.

•  Inaccessible OST file
•  Risk of communication downtime
•  Initial OST to PST conversion failure

•  Successful OST to PST conversion
•  Restored email communication
•  Expert technical guidance
•  Zero disruption to business 
   operations
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Conclusion

Conclusion

Challenges

Benefits

Stellar Converter for OST 

Solution

Solution and Benefits:

3 E Coatings selected Stellar Converter for OST due to its demonstrated 
expertise and in-depth technical understanding. Although the initial conver-
sion attempt was unsuccessful, Stellar’s highly knowledgeable support team 
assisted step by step. The OST file was successfully converted to PST, and the 
POP3 connection was configured correctly, restoring full email access and 
ensuring uninterrupted business communication.


