
CASE STUDY

Due to Exchange server crash, EDV-2001 suffered from loss of access to its prima-

ry Exchange Database. As email was used as the main platform of communica-

tion, the employees lost access to business emails, calendars, contact lists, public 

folders, and past projects. Initially, the company tried to recover the EDB by using 

traditional ways, however, failed since the EDB was dismounted. Traditional 

recovery methods proved ineffective for repair or restoration of business 

communication; hence, EDV-2001 had to look for the advanced Exchange recov-

ery method that would enable data extraction from the offline Exchange Database.

The IT services firm EDV-2001, based in Germany, deals with offering technical 

support, infrastructure management, and other business IT solutions. In an 

instance where one of their Exchange servers was down because of a disaster, 

the main Microsoft Exchange Database (EDB) of the company became corrupted, 

which caused them not to be able to mount. No native Exchange method worked 

for the company to be able to recover the EDB. This caused them to lose access 

to their emails. With Stellar Repair for Exchange, EDV-2001 recovered their EDB 

with 100% data integrity and restore normal operations.

“Owing to our catastrophic server 
failure, Stellar Repair for Exchange 
helped us recover our corrupted 
Exchange Database with 100% data 
integrity while our native recovery 
utility failed to do it. The program 
conducted a deep analysis of our 
offline EDB and restored the whole 
structure of our mailboxes"

- EDV 2001

Client

EDV 2001

Business Need

Recover a corrupted & dismounted 
Exchange Database after a 
catastrophic server crash, restore 
business communication, preserve 
critical mailbox data, and minimize 
recovery time.

Recovering a Dismounted Exchange Database After a Critical Server Crash with 
100% Data Integrity

Background

Introduction

Corruption of the Exchange Database disrupted all communications within the 

company. Emails, calendars, contact lists, and project records became inaccessi-

ble, which caused serious disruptions and delays in customer communications, 

contract signing, and invoicing. Furthermore, the inaccessible Exchange Database

Impact on the Business

How EDV-2001 restored its dismounted Exchange Database, recovered complete mailbox data, and resumed 
business operations using Stellar Repair for Exchange.



Stellar Repair for Exchange turned a critical Exchange server failure into a 

successful recovery by restoring the corrupted Exchange database with complete 

data integrity. This process allowed retaining the structure of the mailboxes and 

exporting it directly to the active Exchange Server. Consequently, EDV-2001 was 

able to continue its operations without any business interruptions or losses.
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Before deploying Stellar Repair for Exchange, the organization attempted several 

conventional recovery approaches, including:

•   Standard Microsoft Exchange recovery procedures.

•   Mounting the corrupted Exchange Database (EDB).

•   Native Exchange recovery utilities.

•   Traditional database recovery methods.

Despite these efforts, the Exchange Database remained dismounted, and none 

of the available tools could restore business communication or recover the 

mailbox data.

Attempted Solutions

created great threats related to compliance issues and legal concerns since years 

of business data and important attachments were stored in the corrupted EDB 

file, posing a risk of permanent data loss and business continuity.

JUL, 2026

Conclusion

Benefits

Solution and Benefits:

•  Performed a deep scan of the 
    offline EDB file.

•  Recovered complete mailbox data 
   and hierarchy.

•  Automatically mapped recovered 
   mailboxes.

•  Exported mailboxes directly to the 
    live Exchange Server.

•  Reduced recovery time and 
    minimized downtime.

•  Ensured business continuity with 
    expert technical support.

Challenges

•  Exchange server crash corrupted 
    the primary Exchange database.

•  Database became dismounted and 
   inaccessible.

•  Native Exchange recovery methods 
   failed.

•  Business communication came to a 
    halt.

•  Critical mailbox data and historical 
    records were at risk.

•   Prolonged downtime created 
    compliance and financial risks.

The EDV-2001 utilized Stellar Repair for Exchange to recover the 

corrupted Exchange Database despite failed attempts at recovery using 

native utilities. It did so by conducting an extensive scan of the offline 

EDB file, restoring the entire mailbox hierarchy (consisting of emails, 

contacts, calendars, public folders, and attachments) without any loss of 

data and bypassing the restriction imposed by the dismounted server. 

The built-in direct export utility of Stellar was responsible for migrating 

the recovered mailboxes straight to the active Exchange Server without 

the need for additional effort. This reduced the Recovery Time Objective 

(RTO). Stellar's responsive technical support further ensured a smooth 

recovery by assisting with activation and configuration, enabling the 

organization to restore business communication quickly
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