
CASE STUDY

FOX Networks Group, which includes Fox Television, FX, and National Geographic, 
depends heavily on email systems to manage internal operations and long-term 
projects. When PST corruption struck, important email records and even deleted 
messages became unrecoverable, jeopardizing historical data vital for reference. 
With no immediate recovery options in place, the organization’s IT leadership 
faced the pressing challenge of restoring lost records before they were gone 
permanently.

FOX Networks Group (FNG) includes Fox Television, FX, and National Geographic, 
serving millions worldwide. Its IT systems must balance daily efficiency with 
long-term data retention. During routine operations, a Director of Information 
Technology discovered corrupted PST files and deleted emails, threatening vital 
historical data.

“The app is pretty self-explanatory and 
easy to use. It helped me recover 
corrupted PST files and deleted emails 
fairly effectively. I’m satisfied with the 
outcome, as we avoided the loss of 
valuable historical records.”

-  Aaron Aubrey, Director of 
   Information Technology, 
   FOX Networks Group

Client

FOX Networks Group (FNG)

Recover corrupted PST files & 
deleted emails to preserve 
historical reference data.

Business Need

Deleted Outlook Emails & Corrupted Files Successfully Recovered
FOX Networks Group faced PST corruption, Stellar Repair recovered lost historical emails & 
maintained business continuity.

Background

FNG considered standard approaches but found no viable alternatives before 
turning to Stellar Repair. No other solutions were pursued in detail, as the 
urgency of recovery required an effective, proven tool.

Attempted Solutions

Introduction

The PST corruption had serious implications:
  • Loss of historical reference data essential for operations.
  • Risk of compliance and archival issues.
  • Reduced employee confidence in IT systems.
If unresolved, FNG would have permanently lost valuable historical records, 
creating operational inefficiencies and reputational risk.

Impact on the Business



Stellar Repair for Outlook delivered fast and reliable results for FOX Networks 
Group, recovering vital historical email data. By avoiding permanent loss, the 
company maintained operational continuity and confidence in its IT infrastructure.

•  Effective Recovery: All critical historical records restored.
•  Ease of Use: The software was self-explanatory and simple to deploy.
•  Business Continuity: Prevented permanent data loss.
•  Confidence Restored: IT operations regained trust among stakeholders

•  PST file corruption in Outlook.
•  Risk of losing important historical
    records.
•  Limited recovery options available.

•  Successful recovery of all 
   corrupted & deleted email data.
•  Easy-to-use software requiring
   minimal IT intervention.
•  Prevention of permanent 
   historical data loss.
•  Reinforced confidence in 
   IT operations.

BitRaser & Stellar Data Recovery are Registered Trademarks of Stellar Information Technology Pvt. Ltd.
© Copyright 2024 Stellar Information Technology Pvt. Ltd. All Trademarks Acknowledged.

SEP, 2025

Conclusion

Key Benefits Achieved

Challenges

Benefits

Stellar Repair for Outlook

Solution

Solution and Benefits:
FNG implemented Stellar Repair for Outlook, which effectively recovered 
the corrupted PST files and restored deleted emails. The solution ensured 
continuity of access to historical records.


