
CASE STUDY

Leading Test Ordering Platform Recovers Critical Data and Ensures Business Continuity

Introduction:
In this case study, we explore how Stellar Repair for Exchange Software came to the 

rescue of a iConnect Consulting Inc in test ordering and results reporting. Faced with 

drive corruption that jeopardized their data integrity, the client sought a solution to 

recover vital information and mitigate the impact on their business operations.

Background:
iConnect Consulting Inc, a prominent provider of test management solutions, encoun-

tered a severe drive corruption issue that extended into their backups. The issue 

stemmed from a corrupt RAID drive, causing the Exchange databases to become 

"dirty." Despite attempts to recover using logs, databases, and Exchange shell 

prompts, the client faced insurmountable challenges. This case study delves into 

their journey to resolve this crisis and highlights the pivotal role played by Software.

Impact on the Business:
The data availability crisis caused by drive corruption had profound implications for the 

client's business. It resulted in data loss, required the rebuilding of virtual machines 

(VMs), and presented challenges with their exchange user databases. The inability to 

recover email historic data in a timely manner put the company's operations at risk, 

affecting user satisfaction and reputation.

The software emerged as the optimal 
solution for our client. The software's 
user-friendly interface and interactive 
features simplified the recovery process. 
Software provided a streamlined and 
seamless method to recover data into 
their DIALTONE Exchange recovery. This 
solution allowed them to recover email 
folders and customizations while 
preserving newly generated data.
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Statement from the customer:

iConnect Consulting Inc

Recover Lost Critical Data

Ensure Uninterrupted Operations

Restore Email History Access 

Business Need
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Attempted Solutions:

Before turning to Stellar Repair for Exchange Software, the client 

diligently explored several recovery solutions in their quest to 

overcome the dire consequences of drive corruption. However, each of 

these attempts proved to be cumbersome and ineffective, significantly 

impacting their ability to restore critical data and maintain seamless 

business operations.

Previous recovery attempts were 

unsuccessful, leading to data loss and 

disruption of services.

Stellar Repair for Exchange

Challenges

Stellar Repair for Exchange recovers 
data, restores stability, and offers 
exceptional support with a user-friend-
ly interface.

Benefits

Solution

Solution and Benefits:
Stellar Repair for Exchange Software emerged as the client's preferred solution, with 

their exchange recovery tool offering a user-friendly interface and a seamless data 

recovery process. The advantages were multifold , it provided easy data access and 

recovery, preserved intricate folder structures and customizations, streamlined the 

export functions directly into exchange DIALTONE databases, ensured prompt resto-

ration of critical data to prevent prolonged downtime, and significantly improved the 

overall user experience during the recovery process. Stellar Repair for Exchange's 

comprehensive solution not only successfully resolved the data recovery crisis but 

also delivered a package of benefits that exceeded expectations, ultimately 

safeguarding the client's business continuity and data integrity.

Conclusion:
In the face of crippling drive corruption and data loss, Stellar Repair for Exchange 

emerged as the savior for our client. The tool's user-friendly interface streamlined 

Exchange data recovery, preserving folder structures and customizations while 

expediting the restoration process. It ensured prompt data access, preventing 

prolonged downtime and enhancing the overall user experience. Software didn't just 

resolve the immediate crisis; it transformed the client's approach to data resilience. 

Beyond data recovery, it safeguarded their reputation, ensured client satisfaction, 

and solidified their commitment to service excellence. This case study underscores 

the power of innovative solutions in fortifying an organization's resilience in the 

digital age, and how Stellar Repair for Exchange Software redefined data recovery 

and business continuity for our client.

In light of these challenges and the critical nature of their data, the 

client made the crucial decision to seek an alternative solution that 

could provide more effective data recovery, streamlined processes, 

and a better overall experience. This decision led them to the adoption 

of Exchange recovery tool, which ultimately proved to be the turning 

point in their data recovery efforts and business continuity.


