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CASE STUDY

Effective Exchange Repair Solution Resolved Exchange Server Failure

SecureClick Pty Ltd faced Exchange server downtime, Stellar Repair for Exchange software restored lost
emails and prevented critical business data loss.

Introduction

When a Microsoft Exchange server fails, businesses can face devastating conse-
quences. SecureClick Pty Ltd, an IT support provider, confronted such a challenge
when an accounting firm's Exchange server refused to start. Without Outlook
access or historical emails, the client was left at a standstill. Stellar Repair for
Exchange provided the critical solution, repairing corrupted Exchange database
(EDB) files and restoring more than 12 years of communication history.

Background

Todd James, IT Support at SecureClick Pty Ltd, was tasked with saving a client’s
Exchange environment after a complete server failure. The accounting firm's
Exchange server would not start, leaving the business without access to Outlook
or its email history. Although Todd was able to build a new Active Directory and
Exchange server to resume mail flow, the firm had lost over a decade of historical
data.

Impact on the Business

The downtime meant no email communication, crippling daily business opera-
tions. More importantly, the potential permanent loss of 12 years of critical email
and calendar data posed compliance risks, disrupted workflows, and threatened
client trust. For an accounting firm, this impact would have been devastating.

Attempted Solutions

Before discovering Stellar Repair for Exchange, Todd explored several

alternatives:

+ No working VM backup was available for recovery.

+ He attempted to export mailboxes to PST files using PowerShell.

+ After the server completely failed, he tried another recovery application, but it
crashed consistently on large mailboxes.

* The PST and EDB files became corrupted, eliminating any usable recovery path.

SecureClick Pty Ltd

"Your product worked as advertised.
The exported data was perfect. |
purged each mailbox and imported
the Stellar exports. A win! Perfectly.
Thank you! Things were looking grim
with an Exchange server refusing to
run. | tried other products that simply
died mid-export of a large mailbox.
Stellar was awesomel! It always got all
of the data. Fantastic product (And
technical support department).”

Todd James, IT Support.

Client
& SecureClick Pty Ltd

Business Need

& Recover inaccessible Exchange
server and restore 12 years of lost
email history.



Solution and Benefits:
Challenges

Stellar Repair for Exchange software repaired corrupted EDB files and
recovered mailbox data without failure, enabling complete restoration. + Exchange server failure with no

working VM backup.
+ Corrupted EDB files after failed

attempts.

Key Benefits Achieved « Alternative recovery software
« Complete recovery of 12 years of email and calendar data. crashed during large mailbox
+ Stable performance with large mailboxes where other tools failed. exports.
+ Prevention of catastrophic permanent data loss.
+ Polite, prompt, and knowledgeable technical support.
+ Smooth re-import into the new Exchange environment. .

Solution

Conclusion Stellar Repair for Exchange

SecureClick Pty Ltd successfully avoided a disaster that could have cost an
accounting firm its communication history and business continuity. Stellar Repair
for Exchange proved to be the decisive solution, ensuring full restoration of
corrupted EDB files and preventing devastating data loss.

Benefits

 Preserved 12 years of email &
calendar history.

+ Delivered stable recovery even on
large mailboxes.

+ Prevented catastrophic data loss

SEP, 2025 for an accounting firm.

+ Backed by excellent technical

support.
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