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ABOUT THE SOFTWARE

Stellar Converter for OST is a flagship file conversion software from Stellar®. It specializes in converting inaccessible OST file

into PST format so as to reinstate mailbox data access by way of opening the resultant PST file in Outlook.

The software retrieves data from mailbox that may've been ‘locked inside’ an OST file due to reasons such as deletion or
removal of user account from mail server, server crash or database dismount, and disrupted network connectivity.

Stellar Converter for OST offers to deliver high Performance and Reliability as key demonstrable benefits associated with its

core ‘file conversion’ utility.

FROM THE USERS' STANDPOINT, THESE BENEFITS TRANSLATE INTO THE FOLLOWING VALUE PROPOSITION:

FASTER CONVERSION (PERFORMANCE)

Takes the least amount time for converting OST file to PST.

PRECISE CONVERSION (PERFORMANCE)

Guarantees 100% data integrity after OST to PST conversion process.

COMPLETE CONVERSION (PERFORMANCE)

Converts and extracts all ‘user-specified’ mailbox components in PST.

CONSISTENT EXECUTION (RELIABILITY)

Delivers consistent OST to PST conversion experience, without any glitch.
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SOFTWARE BENCHMARK STUDY : OVERVIEW

Stellar conducted this software benchmark study to rigorously test Performance and Reliability aspects of Stellar Converter for

OST in the context of aforementioned key benefits (value propositions).

This lab study of the software intends to establish ‘objective’ and ‘quantifiable’ benchmarks for these 4 key benefits in terms of

the metrics of— Speed, Precision, Completeness, and Consistency.

BENCHMARK STUDY : PURPOSE

The purpose of this study is to educate the intended users of OST to PST converter software by way of presenting an authentic
and unbiased report that is traceable, meaning, the results and findings of the study can be principally reproduced and verified in
the test environment. The study also intends to serve as an empirical source that can be trusted upon for making informed

decisions with regard to considering OST to PST conversion software tools.

BENCHMARK STUDY : APPROACH

The study is based on taking a competitive evaluation approach, comparing Stellar Converter for OST with other similar software

to benchmark performance and reliability parameters.
The competing software considered in this study include— OST2, Kernel for OST to PST, and SysTools OST Recovery.

The study evaluated all 4 software consistently within the framework of standard software testing practices, system setup and

process rigor.

TEST SAMPLES

The test sample comprised of a batch of four inaccessible OST files — sized 1.95 GB, 7.05 GB, 14.4 GB, and 27.6 GB — each to be
converted by using OST2, Kernel for OST to PST, SysTools OST Recovery, and Stellar Converter for OST. Each of these 4 OST files

comprising the test sample was associated with Outlook 2016.

TEST ENVIRONMENT & STUDY APPROACH

The benchmark testing was conducted at the software R&D facility of Stellar. A dedicated environment was set up for the
benchmark tests, with standard hardware and software configuration to ensure uniform provision of compute resources for all

the 4 competing software.

The test machine was an Intel Core i5 computer with 6GB RAM and Windows 8 operating system. Further, Microsoft Office 2016
was installed on the machine.
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THE TEST PROCEDURE INCLUDED THE FOLLOWING STEPS:

e All four software were first installed on the test machine. Next, each software was run sequentially on an
individual OST file (1.95 GB) to convert it into PST.

e OST to PST conversion durations and final PST file sizes were recorded respectively for each software.

»  After completing one full cycle of ‘conversion’ and ‘performance recording’ for the first sample, the process was

then repeated for the remaining 3 OST test samples.

STUDY FINDINGS & TAKEAWAYS

FOLLOWING ARE THE KEY FINDINGS & TAKEAWAYS OF THE OST TO PST SOFTWARE BENCHMARKING STUDY:

1. CONVERSION TIME (Time per Sample, Conversion Rate per GB, & Reliability)
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Fig 1: OST to PST Conversion Time for Individual Samples
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Fig 2: OST to PST Conversion ‘Rate of Time' for Each Software

TAKEAWAYS

CONVERSION TIME (Refer Fig. 1)

a. Stellar Converter for OST took the least time to convert 3 out of 4 OST files, with minimum 4 min. for 1.75 GB OST and
maximum 127 min. for 14.4 GB OST.

b. Kernel for OST to PST took the highest time for OST to PST conversion for all OST samples, with maximum 45 hours to
convert the 14.4 GB OST.

CONVERSION RATE (Refer Fig. 2)

a. Stellar Converter for OST performed overall fastest per GB conversion of OST to PST, taking an average 7.08 min.
b. Kernel for OST to PST did slowest per GB conversion, taking an average 89.96 min. to convert per GB of OST to PST.

c. OST2 performed 2nd fastest per GB conversion of OST to PST. However, it crashed while attempting to convert the largest
27.6 GB OST file.
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2. CONVERSION PRECISION & COMPLETENESS

I PST File Size after Conversion (in GB)
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Fig 3: PST File Size after Conversion (GB)
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Fig 4: Total Number of Mailbox Items Extracted from OST File
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I Mailbox Items Extracted Per GB of OST File
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Fig 5: Mailbox Items Extracted Per GB of OST File
TAKEAWAYS

COMPLETENESS (Refer Fig. 3)

a. The resultant PSTs after converting 1.75 GB, 7.05 GB, and 27.6 GB OST files were larger than the source file in the case of all 4

software. This indicates that all the competing software were able to extract complete data from these 3 OST files.
b. Conversion of the 14.4-GB OST file with OST2 resulted in a 13.9 GB PST file, roughly 0.5 GB smaller than the source OST. This
indicates that OST 2 couldn't extract some mailbox items from the 14.4 GB-OST file.

PRECISION (Refer Fig. 4 & Fig. 5)

a. SysTools OST Recovery and Stellar Converter for OST extracted approx. the same number of total 246K+ mailbox items and

4.9K mailbox items/GB of OST, aggregated for all 4 sample OST files.

However, the aggregate size of the resultant PST file in case of SysTools is 5GB larger than that for Stellar Converter for
OST. This likely indicates that SysTools OST Recovery had also extracted some irrelevant data such as blank emails, junk

emails, etc. thereby inflating the output PST file size.

b. Kernel for OST to PST didn't provide any details of the number of mailbox items extracted from the OST files. Therefore,

precision of the software couldn't be ascertained.
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BENCHMARK RATINGS

The study establishes objective benchmarks for OST file conversion software by quantifying the Performance and Reliability in
terms of Speed, Precision, Completeness, and Consistency. Following are the performance benchmark ratings for the 4 software

on a scale of [0-5], as established by this study:

SOFTWARE SPEED PRECISION COMPLETENESS CONSISTENCY
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Completeness rate = 2/3 [=0.66] (completed OST to PST in 2 out of 3 conversions)

X/5 {calculation for benchmark rating out of the highest rating of 5}
33

Consistency rate = 3/4 [0.75] (converted OST to PST in 3 out of 4 test attempts,
crashed while attempting to convert the 27.6 GB OST file)

X/5 {calculation for benchmark rating out of the highest rating of 5}
5

# Kernel for OST to PST ‘Precision’ rating = 2.5

Average rating is assigned for Precision, as the software doesn’t display mailbox
preview to assess the ‘Precision’ parameter.

END NOTES

This study used standard approach to test and benchmark OST to PST converter software performance on the parameters of

Speed, Precision, Completeness, and Consistency.

1. Speed: Based on the findings, Stellar Converter for OST took the least amount of time to convert the OST file to PST file for all

4 test samples. This establishes Stellar Converter for OST as the fastest OST to PST conversion tool.

2. Precision: Mapping the extracted mailbox item count to the resultant PST file size, the study reports that SysTools OST
Recovery gets significantly larger PST files in the case of 7.05GB and 14.4 GB OST files. This deviation in size is attributed to

extraction of junk mailbox items based on actual verification of the mailbox data.

Next, OST2 extracted only 39K items as compared to 83K mailbox items extracted with Stellar Converter for OST. Further,

Kernel for OST to PST didn't provide any details on the number of mailbox items extracted.
Based on these findings, Stellar Converter for OST attained the highest benchmark rating on ‘conversion precision’ metric.

3. Completeness: Both SysTools OST Recovery and Stellar Converter for OST software extracted the most (and almost similar)
number of mailbox items for all OST test samples. Therefore, these tools have attained the highest benchmark ratings on the

‘conversion completeness' metric.

4. Consistency: OTS2 crashed while converting the largest OST file sample of 27.6GB size. Rest of the 3 software tools were able

to convert all the OST files without crash or sluggishness.
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CONTACT DETAILS

Stellar Data Recovery Inc.
48 Bridge Street Metuchen,
New Jersey 08840

United States

call us - 1-877-778-6087

email - support[at]stellarinfo.com

USA Helpline
Sales Queries (Tollfree)+1-877-778-6087
Support Queries+1-732-584-2700

UK (Europe) Helpline
Sales & Support Queries+44-203-026-5337

World Wide Helpline
Sales & Support Queries+91-124-4326-777

Stellar Information Technology Pvt. Ltd.
D16, Sector-33,

Infocity Phase I,

Gurugram-122001

call us - (0124) 432 6700

email - helpdeskdrs[at]stellarinfo.com

Australia & Asia Pacific
Sales & Support Queries+61-280149899

Netherlands
Sales & Support Queries+31-208-111-188
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