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CASE STUDY

Harrison School District 2 retains its centralized

extensive database with stellar?s mailbox exchange
recovery

Located in Colorado Springs, Colorado, USA, Harrison School
District2 orHarrison, asislocally known, isthe Southern School
district which comprises 13 elementary schools, three middle
schools, four charterschools, two high schools, one K-8 school,
one high school preparatory, and a homeschool program, of
whichallareaccredited as perColorado laws. Itsachievements
consistofincreased highschoolgraduationratesandimproved
student progress.

Backed by a world-class curriculum and a goal to improve
educational technology in every school, Harrison has been
steady on the path to provide the best possible education to
children.

ADMINISTRATIVE CHALLENGE

Harrison stored a lot of crucial data on its Exchange 2013
database. Syllabuses, study material, online brochures, school
calendars,strategicplansandmostimportantly,mailboxesofall
itsstaffmembers. Therefore, inthe eventoftheserverfailing or
crashing, all this data could pose a risk.

Alittlewhileago, Harrisonwas confronted with a majorproblem
which demanded immediate action. Their Exchange 2013
databasewashitbyseverecorruption, whichwascauseddueto
the database approaching its maximum storage size limit. As
there were too many files enclosed in the server's C drive, the
systemranoutofvirtualmemorytoperformvariousoperations,
and eventually became corrupt.

ThefirstreactionofMr.JamesHansenatHarrisonwastousethe
built-in Exchange Eseutil utility to repairthe database. He tried
to run the utility with the /p switch that rectifies database
problemsatthepageandESE (Extensible StorageEngine)table
levels. Usually, a quick run of Eseutil command followed by an
execution of ISInteg is sufficient to repair the database at an
application level. However, this resulted in a locked database
with the data items becoming inaccessible.

"Exchange2013databasebecamecorrupted.Probably
caused by the C: drive getting too full. Tried running
eseutil /p with no luck. Database was locked."

THE BEST APPROACH

This is a very handy and
easytousesoftwarethatl
would recommend to
anyone

Client:

ABOUT HARRISON
SCHOOL DISTRICT 2

Colorado Based School
District which is a
conglomerate of various
schools accredited as per
Colorado laws

www.hsd2.org

GOALS

To successfully repair the
corrupt Exchange Database
file

APPROACH

e Tried the built-in
Eseutil utility to
repair the database
file (self-approach)

e Leveraged Stellar
Repair for Exchange

RESULTS

e Recovered all
mailboxes
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JamesHansenwantedquickresultsforrecoveringthedamaged
Exchange database files, considering that Harrison School
District Two overlooked the databases of over 15+ schools. He
researchedonlineonvariousExchangerecoverytoolsandfound
out that Stellar Repair for Exchange was counted as one of the
bestintheleague.However,hehadtobesurebeforeentrusting
therecovery of Harrison's corrupt database into the software's
hands.

Hedownloadedthedemo version ofthe softwareandallowed it
torunascan.Theproductwasabletoreadthecorruptdatabase
and James could preview the items stored within. He thus
proceeded to registering the product. He purchased the full
license of the software and initiated a 'Quick Scan' on the
affected Exchange 2013 database.

"Downloadedthedemoversionandsawthatitwasable
to read the database. Purchased software and started
the Quick Scan."

STELLAR TO THE RESCUE OF HARRISON

James then contacted Stellar to assist him with the recovery
process of accessingthe database. He added that Stellar made
initial attempts to connect the database to the server, but
couldn't succeed. He knew this was so due to the large size of
the database file. He then observed that Stellar created new
mailboxesonanotherserverandexportedalltherecoveredfiles
to corresponding mailboxes. In addition, they also recovered
employees'mailboxesinindividual PSTfiles,soastoenablehim
to restore them back to his old server when required.

A STEEP RECOVERY BY STELLAR

James was quite pleased with the software's performance. Just
about all mailboxes were successfully restored. Although the
recovery procedure skipped 6 user mailboxes (largely dueto a
severely corrupt Exchange Database files), created an empty
PST file, and a few missing email attachments, yet the results
were far better than any other product he had tried. In order to
achieve better results for the users who had experienced
difficulties,Jamesinitiatedan'ExtensiveScan'thatsearchesfor
recoverable data on a deeper level.

"Just about everybody has been successfully restored"

He was happy toreport upto 100% recovery with Stellar Repair
for Exchange!

successfully and
restored back to the
new mailboxes on
another live
Exchange Server.
Recovered and
saved all the
mailboxes from the
corrupt database in
PST files.
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